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Biodiversity,  
a treasure that we 
must take care of

The respecT for The biodiversiTy is a challenge To achieve  

The MillenniuM developMenT goals.

The overall increase in demand for energy means that the search 
and extraction activities of the energy resources are carried out in 

increasingly remote and sensitive zones.

oil companies need to be aware of their role in preserving the planet’s biological 
wealth. it is therefore fundamental that their strategies include biodiversity as a basic 
aspect of operation management. 

in this respect in recent years we have undergone a process of reflection on strategic 
implications and management relating to biodiversity in order to find better solutions 
which represent the necessary balance between best conservation practices and the 
company’s business success. 

approval in 2005, by the executive committee, of repsol ypf’s position on biodi-
versity, recognised the protection of bio- diversity as a key element for 
configuring the strategy, and it fixed the principles which should go-
vern the company’s activity in this area. subsequently, protection of 
biodiversity was considered in the new health, safety and environ-
mental policy approved in July 2006. fi- nally, during 2008 a regulatory 
body was approved in which criteria and basic guidelines were established for action 
in biodiversity issues common to all the company’s operations.
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our objectives

(1) iucn: international union for conservation of nature 
(2) Wdpa: World data base on protected areas, developed by unep- WcMc (united nations environment programme – World conservation Monitoring centre)   

planned activities level of progress 2008 2009 objectives

Integrate biodiversity in management systems 
and in company decision making processes.

Approval of a new regulatory body where manage-
ment principles and basic guidelines are establis-
hed for action in biodiversity issues for all company 
operations.

Actions for rolling out the regulations in  
all businesses.

Developing Biodiversity Action plans (BAP) 
in areas with category I-IV in accordance with 
IUCN1 and other areas considered with high 
ecological value. 

Continuation of BAPs developed in block 39 in 
Peru and in the off-shore activities in Trinidad and 
Tobago.

Start of activities for developing new BAP blocks 16 
and Tivacuno in Ecuador.

Planning of new BAPs in sensitive areas.

Continuation of BAP planning and development.

Improve identification of company operations in 
sensitive areas.

Implementation of different actions in order to im-
prove identification, prevention and reduction of im-
pact on biodiversity in various company activities.

Technical definition of the Biodiversity Information 
System project (SIBRY) in order to combine infor-
mation on protected areas (WDPA2) with data from 
company installations. 

Continue to Implement different actions in 
order to improve identification, prevention and 
reduction of impact on biodiversity in various 
company activities

Preparation of the Project in order to increase 
SIBRY utilities throughout our businesses.

said regulations include the requirement 
to determine the sensitivity of the area of 
influence of operations and to value project 
by project, whether to take action or not in 
the case of sensitive areas. The decision 
will be made on the basis of specific criteria 
such as the sensitive nature of the area, the 
breadth and scope of any possible impact 
on biodiversity or the level of mitigation of 
same and in the case of areas of maximum 
sensitivity (iucn zones i, nucleus zones 
of biosphere reserves and World heritage 
sites) responsibility for authorising or 
rejecting the operation corresponds to the 
most senior level of the company, the board 
of directors.

additionally, the regulations establish 
general standards for action in biodiversity 
issues for all operations and more 
demanding standards in the case of 
operations carried out in sensitive areas, 
which includes the undertaking to begin the 
design and implementation of biodiversity 
action plans (baps) in areas accorded 
i-iv category by the iucn and other zones 
which are considered to be extremely 
valuable ecologically.

We have approved new regulations  
for biodiversity management

hoW We Work

in 2008 we approved a new set of regulations establishing the principles  
of management and basic guidelines for action in biodiversity actions  
common to all company operations.
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(1) Identification and  management 
of impact on biodiversity
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The importance of biodiversity

The oil and gas industry is facing increasing pressure from investors, customers, shareholders, ngos 
and society general to make public its performance in environmental and social terms, with biodiversity 
featuring as a key interest. This situation is partially due to a greater concern with the loss of species at 
a global level, but also due to the fact that companies are working in increasingly remote areas which are 
environmentally highly sensitive zones. 

companies like repsol ypf within the scope of its activities are required to take a leading role in seeking 
innovative solutions that will contribute to conservation. These solutions should go beyond the tradi-
tional solution of focusing on the reduction of impact and should instead attempt to make a positive 
contribution to the conservation and improvement of the biological wealth of those areas in which we 
operate. Therefore, it is crucial that we work in close collaboration with governments, local communities 
and expert conservation bodies.

in line with this commitment to the environment, we have made considerable progress in the area of 
biodiversity in 2008. some of the projects in progress, as in the case of the biodiversity action plan 
(bap) of block 39 (peru) have applied innovative elements at an industrial level. The excellent results 
obtained have been presented in international forums, such as the iucn World conservation confer-
ence. 2008 was also a year for launching new projects such as the bap which was set up this year, in 
2009 in ecuador. There are also further initiatives which it is hoped we will put into action in 2009 
within the framework of our operations in marine areas, and which will add to the already existing bap 
in Trinidad and Tobago.

in addition, important progress has been made in achieving a more effective integration of aspects of 
biodiversity in the way we tackle our projects. in this respect new compulsory requirements have been 
defined which incorporate biodiversity protection in all our activities. furthermore, access to increas-
ingly comprehensive databases on protected and sensitive areas is enabling us make an exhaustive 
analysis of biodiversity aspects during the initial evaluation of investments.

defining indicators which help to understand and manage the interaction between our projects and 
biodiversity is a complex issue which we are currently working on. The results and improvements of 
2008 reinforce the need to continue to integrate all aspects of biodiversity during project life cycles, and 
the importance of consulting all stakeholders from the earliest stages, and this is particularly relevant in 
sensitive areas. in short, it has been a positive year for biodiversity management, which clearly illustrates 
the firm commitment of all to the challenge of conserving our natural heritage.

robert Wilson
 inTernal opinion

director of Quality operations

repsol ypf

sharing biodiversity data for informed  
decision-making

The importance of natural ecosystems to human well-being have been brought to light in recent years 
through processes such as the Millennium ecosystem assessment, highlighting the degradation and 
unsustainable use of nature’s services that both people and businesses rely on, such as: fresh water, 
biodiversity, food and climate. 

in response to this crisis, the international community has made commitments to reduce the rate of 
loss of biodiversity by 2010, and biodiversity concerns have been integrated into the un Millennium 
development goals. Most businesses have a range of direct and indirect impacts on biodiversity and 
ecosystem services, as they either rely on natural resources or can change these services through their 
activities. however, many companies from the extractive and agriculture sectors have been part of a 
leading movement to evaluate and reduce their environmental footprint, creating new standards for 
business behaviour in the process. for the extractive sector, the business case for sound biodiversity 
and ecosystem service management is well developed and recognized:

• improved access to land and relationship with stakeholders

• significant mitigation of regulatory, reputation and financial risks.

• help with both compliance and the delivery of projects on budget and on time.

• provide a ‘licence to operate’ and ‘preferred developer status’ in competitive situations such as tenders.

• Third party funding increasingly depends on biodiversity and ecosystem services awareness and 
effective management at operational levels.

sound ecosystem service and biodiversity management are in fact now crucial to evaluating a compa-
nies’ sustainability performance with companies increasingly being expected to demonstrate “no net 
loss” of biodiversity or even a net positive contribution, which means guaranteeing full mitigation of 
their impact on biodiversity and ecosystem services. 

To address the complex management of such issues in a constrained economic climate, it is para-
mount that industry has access to good quality environmental information to support their risk assess-
ment processes, avoiding unnecessary project expenses and meet their sustainability and corporate 
responsibility commitments. 

in a world of dwindling natural resources and rapid population growth, transforming these challenges 
into opportunities and promoting growth while meeting the Millennium development goals, organisa-
tions need to collaborate and have access to the best quality biodiversity data for well informed deci-
sion-making and sustainable growth.

Jon Hutton
exTernal opinion

director, united nations environmental  
program - World conservation Monitoring  
centre (unep – WcMc)
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various kilometres (from 1 to 15 kilometres) 
around the sites. 

identification of existing habitats in 2008 
within the area of influence provides 
knowledge of the real state of the surrounding 
area, as well as defining basic environmental, 
supply, cultural and regulatory services 
provided by associated ecosystems.

in this regard the methodology followed 
has enabled us to identify an average of 18 
different types of habitat around each one 
of the industrial centres. 17% of the surface 
area studied corresponds to habitats which 
are of interest to the community and 0.1% 
of the total area has been prioritised by the 
european union, and thus its conservation 
entails special responsibility for the 
community given the importance of the 
proportion of its area of natural distribution 
included in the territory. an analysis of the 
surface area studied enabled us to locate 
other sensitive areas from an ecological 
perspective such as protected natural areas, 
place of community interest and special 
protection Zones for birds. 
in order to ensure an environmental base line 

with respect to species, we have registered 
the most relevant flora and fauna species 
which could be detected within the area of 
influence of each centre, detailing those 
which are catalogued as of special interest, as 
valuable or which are protected.

finally, based on the information obtained 
we have selected ecological indicators which 
are representative of the basic environmental 
state of biodiversity which will permit 
future monitoring of land, river and marine 
ecosystems.

identification of sensitive areas  
in logistics activities in Argentina
This project was carried out by a 
multidisciplinary team of professionals 
of the faculty of natural sciences and the 
Museum of national university of la plata 
and employees of repsol ypf. 

for this purpose, we defined a work area 
relating to the main installations of the 
company in the central area of the country. 
The study area includes the central region 
of argentina. This area includes important 
pipelines which pass through natural 
regions. in particular, and for the purposes 
of developing the inventory, we consider, 
a priori, a fringe of 100 km at both sides 
of each pipeline and complementary 
installations (pumping stations, logistic 
terminal and ports) which will make up the 
study area. 

This area includes eight different eco regions 
which include: plains and table land scrub, 
patagonian steppe, brushwood and pampas 
and to a lesser extent, patagonian forests, 
high andes, chaco seco and delta and 
islands of the parana.

The project has enabled us to achieve a 
series of valuable determinations for our 
strategic positioning, establishing lines of 
work based on the categories of sensitivity 
we have noted:

• areas of environmental sensitivity: in 
accordance with the need to operate in 
these areas, we shall be able to increase 
our studies which, in some cases, may be 
part of a joint project combined with other 
company activities.

• areas which represent warning zones due 
to their proximity to protected areas or the 
characteristics of the medium: these areas 
should be reclassified by carrying out an 
operating risk analysis 

• currently or future unaffected areas 

• areas of current or future interest for the 
company where, although they do not affect 
biodiversity, it is useful to study and become 
familiar with them in order to analyse the 
appropriateness of dealing with them 
and ascertaining how this will affect our 
reputation.

in order to define the steps to be followed, 
we have incorporated a single layer gis 
which clearly distinguishes the highly 
sensitive zones, medium sensititvity zones, 
unaffected zones and opportunity zones.
it should be mentioned that this important 
initiative has considerably advanced the 
basic knowledge of biodiversity in the 
country and will serve as a multiplying factor 
in creating large scale environmental plans 
and policies.

our priority is to prevent and reduce the impact of our activities, bearing in mind  
the specific characteristics of the surroundings of the installations for the purpose  
of conserving and, if appropriate, recovering the natural medium. 

Actions for preventing and reducing  
impact on biodiversity

Operated oilfields in areas with category IUCN I-IV

name of protected area iuCn  
Category

name of block Country type of 
activity 

El Payún (La Payunia) Ia El Cajón de los Cavaos 

Cerro Fortunoso

Altiplanicie del Payún

Argentina Production

Auca Mahuida Ib La Banda Argentina Production

El Tromen II Río Barrancas Argentina Production

Yasuní National Park II Block 16

Block Tivacuno

Ecuador Production

We are developing exploration and 
production activities in diverse areas 
which are considered sensitive from the 
biodiversity perspective. below  
we include the list of deposits in which 
we are operating, situated in areas 
with category i to iv according to the 
international union for conservation  
of nature (iucn).

in all the operations carried out in 
iucn zones i to iv we made baseline 
environmental studies and took measures to 
protect biodiversity. it is important to point 
out that we customarily consider specific 
requirements for protection of biodiversity 

in all the environmental and social impact 
assessments (esia) that we carry out 
in accordance with our esia guide for 
exploration and production activities. 

other projects promoting the advancement 
of identification of impact on biodiversity 
and manage impact as:

Definition of the biodiversity  
baseline in all the chemical  
industrial centres in spain
in 2008 we defined the environmental 
baseline of five existing industrial centres 
of the chemicals business unit in spain, 
including information on biodiversity at  

the level of habitats and species. This 
project is oriented among other things, 
towards determining the state  
of conservation of natural resources in 
centres and their surroundings and to 
identify the services provided.

The process followed, based on bibliography 
review and checks made in the field, has 
enabled us to identify and describe natural 
resources, environmental services and 
sensitive areas within the zone of influence 
defined for each of the centres. for this 
purpose it was necessary to process and 
analyse environmental information in 
respect of 110,000 hectares distributed over 

In 2008 we obtained for the first time, 
top marks in the sector for biodiversity 
in the selective global sustainable 
indexes published by Dow Jones World 
Sustainability Index and the European 
Dow Jones Sustainability Index STOXX.

other external 
recognition
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in accordance with criteria included in the regulation  
on biodiversity Management approved in 2008, the 
company assumes the commitment to develop baps  
in the iucn i-iv category areas and in others considered 
with high ecological value.

We set up biodiversity action plans (bAp)

during 2008, we continued developing baps 
started three years ago in peru, and Trinidad 
and Tobago.

in addition, we began to develop a bap  
in 2009 in the operations at block 16  
and block Tivacuno both situated in the 
yasuni national park ecuador, where we 
have drawn up preliminary environmental 
monitoring plans, and we plan to develop 
another in 2010 in operations in the areas 

of auca Mahuida where we have set up 
preliminary environmental assessment.

finally, we have planned to develop a bap 
in the llancanelo block in argentina in 
2010, where the oilfield is adjacent to the 
llancanelo lagoon, a iucn designated 
category i zone. early this year we set up 
projects for preliminary environmental 
assessment.

block 39, peru

The exploratory area Block 39 is situated 
in the Amazonian forest of northern 
Peru internationally recognised as a 
region which has some of the greatest 
biodiversity on the planet. 

Aware of this reality, early in 2006 we set 
up talks with the Smithsonian Institution, 
an internationally renowned conservation 
organisation with considerable experience 
in tropical areas of Latin America and in 
projects associated with oil companies. 
The meeting between both organisations 
resulted in the signature of a collaboration 
agreement, with the aim of exploring 
innovative and sustainable ways of 
carrying out seismic and drilling activities 
in the Peruvian forest.

The first stage of the convention came 
to an end early in 2007, following an 
exhaustive review of all the scientific 
information available on the area and 
consultation processes with all the parties 
involved, which enabled them to identify 
the most critical biodiversity issues for  
the company. 

The recommendations of these 
preliminary studies were addressed in 
2008 in a second phase which focused  
on the development of the BAP in line  
with guidelines for best practices in 
industry, developed by the International 
Association of Oil and Gas Producers 
(OGP) and the International Petroleum 
Industry Environmental Conservation 
Association (IPIECA).

The most important actions carried out 
during the BAP have included scientific 
field studies, installation of photographic 
traps, identification of critical conservation 
areas through satellite image analysis, 
integration of field information in 
Environmental and Social Impact 
Assessment and a communications plan.

Currently we are drawing up the scope 
of the following BAP phase which will 
be centred on integration of biodiversity 
aspects in exploratory activities 
programmed for 2009, as well as for 
possible future production scenarios, 
identifying opportunities for making  
a positive contribution to conservation  
in the region.

During this stage we hope to expand 
biodiversity studies in the eastern zone 
of Block 39 which has not been studied 
hitherto, and to continue integrating best 
practices in the Environmental and Social 
Impact Assessments. Another key element 
of the activities planned for 2009 will be 
communication of the results and making 
various interest groups aware of them.

The results and benefits obtained to 
date, reinforce on one hand the need 
to integrate all biodiversity aspects in 

projects from the earliest stages and on 
the other, the advisability of continuing 
to develop collaborative working models 
between our sector and conservation 
organisations in all the activities taking 
place in sensitive areas.

offshore activities in trinidad and tobago

Our exploration and production activity in 
Trinidad and Tobago includes three fields 
in production known as Teak, Samman 
and Poui (TSP). There are a total of 17 
platforms distributed along the east coast 
of the island of Trinidad

Although operations in this Block are not 
a direct threat to marine ecosystems in the 
area, in 2007 we began to develop a BAP 
for that operation.

Having concluded the early consultation 
phases with the main stakeholders 
and compiled existing information on 
biodiversity in the area we began to 
analyse the topography habitats and 
fauna in the marine ecosystems, using 
a non-invasive methodology and the 
best technologies available. This phase 
was completed in 2008 and included 
the creation of a map showing a graphic 
representation of the information and  
data obtained.

Prior to our project, the ecology of the 
sea bed of the east coast of Trinidad was 
relatively unknown. The results obtained 
showed the complexity of the structure of 
the sea bed of this area which has several 
different bentonic types of habitat. 

In 2009 we disseminated the information 
compiled during this phase to the main 
interested parties in the area, such as 
fishing cooperatives. In this respect an 
initial step was to create a panel showing 
detailed information of the coastal 
habitats of the TSP block. The panel will 
be exhibited in schools and fishing ports 
along Trinidad’s eastern coast.

biodiversity action plans in peru  
and Trinidad and Tobago
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repsol ypf has its own fleet of boats, and rigorous criteria are employed in evaluating 
and inspecting any vessels contracted with third parties, a practice known as vetting  
and we also provide this service to other companies.

protection of marine ecosystems

exacting safety measures in maritime 
transport
one of the main concerns of maritime 
transport authorities is that of preventing 
marine pollution and protecting marine 
ecosystems, particularly in areas specially 
designated as such by the international 
Maritime organization (iMo): the 
Mediterranean sea, baltic black sea, red sea, 
the gulf area, gulf of aden, the antarctic, 
the waters of north western europe and the 
oman area of the arabian sea. 

in the past the most serious problem was 
oil spills in the sea, either due to accidents 
or to defective operations. There is now 
much greater environmental awareness, 
and the iMo requires international sailing 
vessels, and especially tankers, to comply 
with extremely demanding regulations and 
they must be equipped with automatic 
safety and extremely advanced anti-
polluting systems for dirty water treatment, 
dumping of hazardous liquid substances, 
management of waste and even prevention 
of atmospheric contamination. 

The main purpose of our vetting unit 
is to ensure compliance with the iMo 
regulations and other influential bodies such 
as the oil companies international Marine 
forum (ociMf) o international chamber 
of shipping (ics), and national legislations 
in maritime safety and prevention of marine 
pollution in all vessels operated by repsol 
ypf, or those which carry its cargoes or visit 
our terminals. 

vessels may be contracted for a given period 
(time charter) or per voyage. given that time 
charter is the most frequent practice, risk 
assessment needs to be more exhaustive. 
as a result in 2008 we developed a specific 
procedure for timed chartered vessels and 
thus increased the safety levels of these 
vessels, and this procedure has been added 
to the rules and procedures which are 
revised annually. 

A rigorous system of evaluation  
and inspection of vessels
We have set up an evaluation system which 
identifies and declassifies vessels which 
do not attain the established standards by 
means of a series of preliminary studies and 
physical inspections.

in our preliminary assessments we revised 
the documentation provided by the 
operator, which includes the duly completed 
repsol ypf vetting questionnaire; the 
pollution prevention certificates, certificates 
issued by the classification company; the 
history of inspections by the governing port 
authority accidents which the vessel may 
have suffered and a self assessment of the 
technical operator’s management system. 
since november 2008, the requirement 
for a certification of civil liability cover for 
damages caused by fuel gas and oil of 
vessels entered into force and therefore the 
documentation requirements for a vessel to 
be considered acceptable for use by repsol 
ypf were introduced.

The second stage, a physical inspection, 
is made during operations at a terminal. 
Through the vetting unit, we have 
inspectors at our terminals in a coruña, 
bilbao, Tarragona and cartagena, spain 
and in buenos aires, argentina. These 
inspectors handle vessels docking in their 
port of residence and travel to where a 
vessel is operating with a repsol ypf cargo 
or which is of possible interest from a 
marketing point of view.

our inspectors are Merchant navy captains 
with extensive seagoing experience qualified 
by oil companies international Marine 
forum (ociMf) to participate in the ship 
inspection report programme (sire) in the 
three specialities oil, chemical and gas.

in 2008 we carried out 1,733 preliminary 
inspections of vessels of which 1,294 were 
acceptable, 393 were unacceptable and 46 
resulted in the vessel’s declassification. We 
also made 870 physical inspections, with 
768 vessels approved and 102 rejected.
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In 2008 we set up Project Aurora in 
Argentina, the first offshore exploratory 
drilling project in the basin of the gulf of San 
Jorge in the last 30 years.

The gulf of San Jorge is the most extensive 
in the Atlantic Argentine coast. It has a 
surface area of 39,400 km2 and maximum 
depths of 100 metres at its centre. The 
project consists of drilling four exploratory 
wells, located at 50km of the coast facing 
the city of Comodoro Rivadavia in the 
province of Chubut.

The productivity of the waters in the Gulf 
of San Jorge and the enormous diversity of 
environments make this sector appropriate 
for fish spawning and breeding and for 
developing a considerable number of 
invertebrates. These aspects create the 
necessary conditions for developing a high 
concentration of bird and mammal species 
in the Gulf creating an area of considerable 
environmental sensitivity.

Both studies enabled the environmental 
and social sensitivity of the area to be 
determined and for sensitivity maps to 
be drawn up, necessary for creating in 
prevention, mitigation and contingency 
plans to be devised.

During the evaluation process we carried 
out a marine campaign designed mainly 
to obtain data for characterising the 
biodiversity of the area and the associated 
physical medium using samples from the 
bentonic community, sediment from the 
sea bed and sea water, and sighting of birds 
and marine mammals. We also developed 
dispersion models for atmospheric 
emissions, dumping of black and grey water, 
sludge and drilling and oil and gas cuts due 
to possible environmental contingencies, 
in order to predict the interaction of 
exploratory activity and the environment.

We therefore made a characterisation 
of the socio-demographic scenario and 
economic, political and institutional 
processes of the populations linked to the 
project, as throughout the history of the 
region development of the population was 
intimately associated with the economic 
activities of oil and fishing. 

The potential social impact of a project 
of this nature should be assessed from 
different levels of observation, and therefore 
we took into account all those involved, 
which influenced or may have some 
direct or indirect interest in relation to the 
presence of the off shore oil activity. In the 
stage prior to execution of the exploration 
we held communication and informative 
meetings with fishing associations, non 
governmental organisations authorities and 
other stakeholders.

The application of this methodology 
enabled us to implement best practices  
and techniques currently used in industry  
in executing projects with a high level of 
social interaction.

offshore exploration in the gulf of san Jorge: 
project aurora
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our commitment to reducing possible environmental impact also extends to offshore 
operations where we have contingency plans for all activities (geophysical operations, 
drilling and production) in order to avoid any damage to marine ecosystems. 

reducing the impact of offshore  
marine activities

These plans are developed according  
to repsol ypf internal regulations,  
in accordance with best practices  
in the sector, and we include the 
identification and systematic assessment 
of risks for safety and the environment 
in the preparatory stages of the project 
and the establishment of measures for 
reducing or eliminating such risks and 
impact during the activity (actions of a 
preventive type), as well as ensuring that 
we are prepared to respond in the event of 

The effect on marine mammals of acoustic 
waves from geophysical activity is an 
issue, due to its complexity and lack of 
scientific studies, on which there is very 
little knowledge. For this reason, since 2006 
the International Association of Oil and 
Gas Producers (OGP) has spearheaded 
the project Sound and Marine Life (www.
soundandmarinelife.org).

The purpose of the programme is to 
improve knowledge of the potential 
environmental effects of oil exploration 
on marine mammals, fish and turtles 
and ultimately permit effective measures 
for environmental protection in offshore 
projects. As members of the OGP we are 
monitoring this initiative for the purpose of 
integrating the recommendations and final 
results in our activities.

At the same time at a global level we have 
adopted precautionary principles in all 
offshore geophysical campaigns, in which 
it is obligatory to comply with the Standard 
Joint Nature Conservation Committee 
Guidelines for Minimising Acoustic 

Disturbance to Marine Mammals From 
Seismic Surveys (2004), which describes 
requirements and actions designed 
to reduce acoustic impact in marine 
mammals. The Standard includes the 
following measures: 

• Planning of the survey in respect of 
seasonal activity of marine mammals 
(migrations, food, reproduction).

• The presence of a qualified marine 
mammal observer during the survey.

• The implementation of the “soft start” 
procedure for air cannons.

• The procedure to follow in the event of 
sightings of mammals at less than 500m 
from the sound source.

• The marine mammal sighting report and 
the behaviour observed.

For more information: www.jncc.gov.uk/pdf/
Seismic_survey_guidelines_200404.pdf

effects of acoustic waves used in the 
exploration phase on marine mammals

any incident which may occur (actions  
of a corrective type).

specifically our regulations provide 
contingency plans with the following 
minimum content; 

· review of legislation and regulations.

· evaluation of project risks.

· identification of sensitive areas.

· selection of response strategies.

· Modelling the path of the spill. 

· identification of the necessary equipment 
for containing and recovering a spill.

· Modelling of the discharge of drilling 
waste onto the sea bed. 

· Training and skills plan for staff involved 
in the operations.

· safety drill plan. 

· organisation communications and control.

· agreements with external organisations  
in respect of spill response. 

since 2007 we have set up contracts with 
specialised companies which provide 
assessment, training and response 
strategies to spills for all upstream activities 
at a global level. by way of an example, 
we have entered into agreements with the 
companies oil spill response limited 
(osrl) for offshore drilling activity world 
wide and for activities in the casablanca 
platform in spain, and with clean 
caribbean american (cca) for the offshore 
rigs operating in Trinidad and Tobago.

We also carry out offshore spill response 
drills. in october 2008 the second annual 
offshore spill response exercise was held in 
houston in usa. 

The practice drill organised by the reference 
group of spills of the community of safety 
and environmental practices, enabled 
attendees to observe coordination and 
communications between the commando 
team of the united states business unit 
and the team in charge of the operational 
part of the response, part of the o’brien’s 
organisation (www.theobriensgroup.com). 
in addition, the participants attended the 
annual conference on spills organised by 
clean gulf (www.cleangulf.org).
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relations with 
surroundings 
and 
stakeholders

We consider that early 
involvement  
and consultation  
with the main stakeholders 
will improve knowledge 
of local conditions and 
increase public support  
for long term projects.

Communication with communities  
and other stakeholders
for this purpose we established processes 
for involving and informing the public 
according to the company’s bioversity 
management guidelines, through 
consultations with third parties, which 
include the state authorities, ngos, local 
communities affected, academic research 
bodies and authorities of protected areas 
affected. The involvement of third parties in 
these programmes usually consists of the 
following activities:

· providing suggestions and opinions during 
consultations. This is the commonest option.

· participating directly in field work, such as 
baseline studies or biodiversity monitoring. 
it is usual for local communities, local 
ngos or academic institutions.

· Through creation of collaboration 
agreements. in this case the selected 
organisation participates in all the bap 
phases, from design to execution. such 
is the case of development of the bap 
for block 39 in peru, for which we have 
established an agreement with the 
smithsonian institution.

The La Pampilla refinery gained the 
“Sustainable Development Award 2008” in 
the category “Environmental protection or 
management endeavours” in the oil  
and gas sector, with the Project “Forestation 
Programme using treated waste water”  
in a competition organised by the National 
Mining, Oil and Energy Association a  
group which brings together the main 
companies in the Peruvian oil, mining  
and energy industry. 

In collaboration with regional and 
local authorities and the inhabitants 
of neighbouring communities we have 
developed a sustainable alternative at the La 
Pampilla refinery for the creation of a forest 
of 3,000 trees adjacent to the village of 
Ventanilla close to our refinery. 

The project consisted of using waste sewage 
water of this village to drip irrigate a forest 
sown in an arid zone. Previously having 
been treated, this water was discharged into 
the soil through percolation. 

It has been a successful experience for the 
company because it has manager to create 
awareness of the population to participate 
actively and directly in conditioning the land 
and sowing saplings as well as maintaining 
the forest (watering and surveillance).

The project provided a solution to the 
following aspects:

· Protection of the buffer zone of the natural 
wetlands of Ventanilla and biodiversity of 
the ecosystem, establishing a barrier for the 
encroaching population.

· Use of treated waste water evacuated 
directly into the ground without being used.

· Development of environmental services of 
a forest as carbon sink and contribution to 
mitigating the effects of climate change.

· Establishment of a landscaped recreational 
zone for the population to use.

· Creating awareness in the population 
through environmental education oriented 
to use of natural resources and sustainable 
development.

Furthermore past attempts at forestation 
in the buffer zone had failed due to lack 
of water and having learnt from this an 
irrigation project was planned with a source 
which would be sustainable over time.

As a result of this project the La Pampilla 
refinery which assumed the cost of the 
project was able to established agreements 
with all the stakeholders involved:  
The Institute of Natural Resources of  
the Environmental Ministry, the Regional 
government of Callao, the Municipal  
district of Ventanilla and the technical 
advisory service of the non profit making 
body CEGMA.

This project helped to bring the refinery 
closer to the population with direct and 
acknowledged actions which opened up 
the possibility of carrying out new tasks 
of sustainable support in matters of 
biodiversity protection, mitigation of the 
effects of climate change and also the fight 
against poverty, as one way in which the 
population has benefited is by the creation 
of temporary work posts provided by 
regional government.

The experiences deriving from this project 
have encouraged us to commit to further 
work which will strengthen and improve 
relations with the authorities and with 
more deprived populations (approximately 
150,000 inhabitants) and to continue 
financially supporting the growth of areas of 
forest making full use of all the waste water 
available until 9,000 trees reach maturity.

The Capachos field of development is in the 
Piedemonte region of the Colombian western 
planes, in the municipal district of Tame in 
the department of Arauca. 

The operation was developed in an area 
considerably affected by the expansion of 
the fringes of the agricultural area created by 
local peasants.

As a result of the study we found that 
the forest ecosystems are disturbed and 
disintegrated by the continuous pressure 
exercised by the local peasants who have 
extended the agricultural fringe, which 
enabled us to identify as a conservation 
target, due its high sensitivity resulting from 
its wildlife, the protective coverage of the 
water channels as they act as shelter, feeding 
and roaming areas for various wildlife 
species. The foregoing confirms that the 

work we are doing in creating reserve areas  
of sources of water supply in the region  
and the creation of environmental awareness  
and skills of the local communities, is aligned 
with the conservation target identified in  
the study.

In 2009 we have considered continuing with 
the acquisition and isolation of land with 
environmental interest with a view to its 
conservation, in addition to creating skills in 
the community, with particular emphasis on 
disclosing the results obtained in the study.

sustainable development award 2008  
for the la pampilla refinery (peru)

biodiversity analysis and determination  
of environmental conservation objects  
in the field capachos (colombia)

These consultation procedures involving 
stakeholders were carried out during the 
planning stage of the biodiversity action 
plans which we are currently developing.

furthermore, we have made environmental 
impact assessments available (eias) in 
official bodies of each of the countries 
where we are operating. 

Contributing to improving our 
surroundings
in 2008 we coordinated and carried out 
numerous collaborative actions with 
communities adjacent to our installations 
which have enabled us to improve the area 
neighbouring our activity.

in this respect, in Quiriquire, in venezuela 
we held our first biodiversity protection 
Workshops in the communities of the 
punceres municipal district of edo 
Monagas, for the purpose of involving the 
educational community and communal 
boards of the local council in the research 
and conservation of the biodiversity of the 
area, with the approximate participation of 
200 residents, students and teachers. 

The activities carried out, also involved 
representatives of the regional department 
of the Ministry of environment and pdvsa 
gas and included talks on biodiversity 
aimed at students of the rafael urdaneta 
university, cleaning and reforestation 
activities in the communities of la curva, la 
pantalla and Miraflores, 

furthermore, we have received the 
“sustainable development award 2008” for 
the forestation programme through a forest 
of 3,000 trees, using waste water treated in 
the la pampilla refinery, peru. 

We have also developed in block capachos, 
colombia a physical, biotic and social 
and financial study of the area where we 
operate, which includes an analysis of the 
biodiversity for the purpose of determining 
and identifying the environmental 
restoration measures required.
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We are committed to cooperating and collaborating with organisations which promote 
the research, conservation, education and creation of awareness in biodiversity matters. 
We also participate in different for forums, congresses and associations at international level.

participating in research, conservation 
education and awareness projects

The World Business Council for 
Sustainable Development (WBCSD) has 
included in its list of case studies five 
specific projects in which we are having a 
positive impact in the scope of protection 
of the environment and biodiversity. 

WBCSD is an international association of 
over 200 companies (including Repsol 
YPF) and constitutes a platform for 
companies to share their knowledge, 
experiences and to explore best practices in 
the field of sustainable development. 

The WBCSD works with the United 
Nations through its specialised agencies 
such as the United Nations Development 
Programme and United Nations 
Environment Programme.

Case studies in this list addressed the 
following matters: 

- Monitoring of marine mammals in 
seismic operations (Argentina and Brazil)

-The ecology reserve and bird rescue centre 
at the Luján de Cuyo refinery (Argentina)

-Neuquen Forestry Project (Argentina)

-Ecosystem evaluation (Brazil)

-Biodiversity information system (SIBRY)

In view of this organisation’s prestige and 
renown, this amounts to clear recognition 
of our work in the field of biodiversity and 
it also helps to disseminate our work at a 
global level, and in particular among other 
companies in the sector.

The World business council  
for sustainable development (Wbcsd) 
recognizes our work in biodiversity

We are members of the international 
petroleum industry environmental 
conservation association (ipieca), an 
association which aims to develop best 
practices in oil and gas sector operations. in 
this respect, we have taken part and actively 
collaborated in workshops and meetings 
of the biodiversity Working group in order 
to improve performance in the oil and 
gas industry, reduce negative impact on 
biodiversity and contribute to the goals of 
the convention on biological diversity. 

in 2008 we also took part in various forums 
and conferences including: 

• iuCn World Conservation Congress, 
barcelona, spain.
in 2008 the World conservation congress 
became the biggest and most extensive 
nature conservation event in the world. it 
is held every four years and is designed to 
improve the way in which we manage the 
natural environment for human, social and 
economic development.

over 8,000 government officials, those 
in the public sector, non governmental 
organisations, companies, multinational 
agencies, and social bodies met together 
for ten days in order to discuss, debate and 
make decisions to resolve the most pressing 
matters worldwide in environmental and 
development matters.

We took an active part in the conference, 
presenting the case study Monitoring of 
marine mammals in seismic operations 
(argentina and brazil), presenting measures 
taken by the company for the protection of 
biodiversity in four seismic campaigns in 
argentina and brazil in 2007.

* detailed information on these companies 
can be found at www.repsol.com 

• World bird Conference,  
buenos Aires, Argentina. 

The theme of the conference was 
“achieving biodiversity conservation 
Targets for 2010”. The agenda included 
themes such as deforestation, endangered 
species, avian flu, integration of 
conservation in development, economic 
values of biodiversity, conservation of 
marine birds and valuable areas for 
biological diversity.

628 people attended the event (in addition 
to 391 members of the birdlife network) 
from 124 countries. altogether 169 
sessions were held with approximately 450 
presentations. repsol ypf sponsors this 
event financially. 

it also took advantage of the event to 
present various international, regional and 
national publications including: “state 
of the World’s birds: indicators for our 
changing world (in spanish, french and 
english)”, “critically endangered birds: a 
global audit” and “birds and people: bonds 
in a timeless journey”.

• World petroleum Congress  
  Madrid, spain.

With the slogan: “a world in transition, 
delivering energy for sustainable growth” 
the latest World petroleum congress 
was held in Madrid and was attended by 
5,000 people, with representatives from 
a thousand companies (including the 
world’s largest oil companies) authorities 
from around twenty countries, important 
international agencies such as the 
international agency for energy and the 
organisation of oil exporting countries.

as the main sponsors, we took an active 
role in the event, presenting various papers 
on sustainability and protection of the 
environment.

For further information see www.19wpc.com
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unep-WCMC agreement for participation in 
the proteus project. 

In 2007 we entered into an agreement with 
United Nations Environment Programme 
– World Conservation Monitoring Centre 
(UNEP-WCMC) in order to take part in the 
Proteus project. This project was created in 
2002 with a view to designing an updated 
and manageable system for storing, 
managing and reporting on all the areas 
protected at a worldwide level.

Since 2006, Proteus began working on 
renovating the World Database on Protected 
Areas (WDPA), a joint project of the UNEP 
and the International Union for Conservation 
of Nature (IUCN) managed by UNEP-WCMC 
in Cambridge, United Kingdom The WDPA 
is the only worldwide database of protected 
marine and land areas.

For the first five years the Plan Proteus 2012 
includes as its main goals the development 
of improved instruments for supporting 
decision making in the private sector by 
gathering information on protected areas 
and endangered species and subsequent 
compilation of marine and coastal 
information.

Agreement with the smithsonian institution

In 2006 we signed an agreement with the 
Smithsonian Institution, concerned mainly 
with development of an Action Plan. 

For further information: Study case—
Biodiversity Action Plan for Block 39 (Peru) 
including in the section “Biodiversity Action 
Plans, a key tool for protecting biodiversity”.

Collaboration agreement with the ecocentro 
Foundation Argentina

For four years we have supported the 
Ecocentro Foundation in its photo-
identification and discovery project on the 
southern right whale The work is based on 
photographic identification of whales made 
from tourist vessels and seeks to obtain 
information on the numbers distributed 
throughout the sighting zone in order to 
describe interaction between individual 
animals and the boats.

In 2008, the 5th photo identification 
campaign was held, sponsored by Repsol YPF 
which was able to identify over 1,000 whales. 

At the present time, the YPF Foundation 
is collaborating in the compilation of a 
catalogue of the work of photo identification 
of the franca austral whale carried out in the 
last five years.

Collaboration agreement with the sos Mata 
Atlantica Foundation brazil. 

The SOS Mata Atlántica Foundation is 
a non-governmental organisation which 
seeks to preserve the Atlantic forest and the 
vegetation of the Brazilian coastline. In the 22 

years of this Foundation’s existence, we are 
the only oil company which has been allowed 
to become a member.

Since 2005 we have joined the Foundation 
in participating in the Florestas do Futuro 
project. This programme seeks to restore 
the forest areas close to rivers and lakes to 
help preserve these water sources. We have 
already planted two forests in Pinheiral and 
Salesópolis, which altogether resulted in the 
planting of thirty thousand tree saplings, 
helping the eight million people who have 
direct contact with the rivers of these regions.

In addition to the planning of Florestas 
do Futuro we are also involved in another 
project on environmental education with 
the Instituto Educa Mata Atlántica, an 
organisation associated with SOS Mata 
Atlántica The project instructs students in 
environmental protection. These students 
disseminate their knowledge, creating respect 
for nature, and act through practical action 
at environmental conferences on behalf of 
the community and businesses, providing 
a local, social and environmental diagnosis 
with proposals and alternatives for improving 
quality of life and environmental and social 
issues, including the participation of schools 
and interested associations. 

Cooperation agreement with the national 
parks Authority Argentina

In 2007 we signed a cooperation agreement 
with the National Parks Authority (NPA) 
in which the company donates fuel for 
compliance with the institutional purposes 
of the NPA throughout the National System 
of Protected Areas. The agreement has a two 
year duration dating from 2007, with tacit 
renewal for one further year. 

The agreement concerns the joint task of 
analysing and studying the problems of 
biodiversity through research into the animal 
population, recovery of areas, reforestation 
with native species, are just some of the 
activities considered necessary for parks.

Collaboration agreement with the Federal 
university of rio de Janeiro (FurJ) brazil.

In 2007 we signed a collaboration agreement 
with the FURJ Brazil’s main university to 
promote R+D projects.

The agreement included construction of an 
Eco Management laboratory which it is hoped 
to complete by the final quarter of 2009. 
From that time various research projects 
will be set up to look into modelling and 
simulation of environmental problems in 
managing oil reserves. 

Those projects will encompass biodiversity 
conservation aspects in drilling and 
exploration operations, such as assessment 
of the life cycle of material resources in  
the oil industry and eco-efficient planning  
of reserves.

Agreement with the Argentine Ministry of 
the environment and public Works and the 
regional research Centre Foundation.

In 2007 we signed an Agreement with the 
Argentine Environmental and Public Works 
Agreement and the Regional Research Centre 
Foundation for follow up and monitoring of 
the oil activity in the area of Payunia and its 
zone of influence. The object of this agreement 
is the set up of the Payunia Environmental 
Management Unit known as UGAP.

publication of the Guide of Wild birds in 
Mendoza, Argentina, together with the 
Argentine birds Association.

Together with the Argentine Birds 
Association, a leading body in the task of 
publicising and protection of the country’s 
wildlife, we published a photographic guide 
of species typical to Mendoza in 2008. The 
Guide contains the description and photos of 
the 100 most typical species in the province 
and is set to become a valuable educational 
instrument for identifying these species.

Our activities in Mendoza have long been 
concerned with a commitment to the 
environment. Thus in 1998 two guides were 
published on Birds and Tree species in 
the area of the Luján de Cuyo refinery, and 
subsequently the refinery’s Ecology Reserve 
was created. In recent years, following an 
agreement set up with the Department of 
Fauna of the Mendoza Natural Resources 
Department, a Rehabilitation Centre for 
Passeriform birds has been set up. 

Main collaborations in biodiversity matters
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Independent experts Committee’s 
conclusions report
For third year in a row, we have enlisted the help of an Independent Experts  
Committee to ensure the transparency of the information disclosed in the Corporate 
Responsibility Report.

Alligned to our commitment to transparency, 
we would like to come near our stakeholders 
and to get a better understanding of 
their expectations. In that sense, we have 
enlisted the help of an Independent Experts 
Committee (IEC) for third year in a row, 
to drive the transparency of this report’s 
disclosed information and assure the 
response, and to what degree, is addressing 
the uncertainties, with the elaboration of a 
report with greater value added for all, as 
the end result.At the same time, with this 
collaboration, the intent is to strengthen the 
interested parties’ interaction channels.

During the preparation of this report, the 
IEC independently drew up a closed list 
of questions addressed to Repsol YPF’s 
management, based on their own criteria. 
Subsequently, they issued a report containing 
conclusions on the adequacy of the answers 
provided. The answers to the IEC’s questions 
appear as part of the information disclosed 
in each of the chapters of this Report and 
to know exactly the questions and answers, 
we have disclosed an Appendix where the 
questions and responses to the Independent 
Experts Committee are gathered.

As part of the IEC’s conclusions, an external 
opinion has been issued as to whether the 
information contained in this report deals 
sufficiently with the issues that the committee 
members feel are of relevance to the main 
stakeholders. Nevertheless, it is important 
to remember that this process does not 
reflect an evaluation by the committee or its 
members on the accuracy of the information 
provided by Repsol YPF, nor on the 
company’s progress.

Independent Experts Committee
CONCLUSIONS REPORT

Chairman

JESÚS LIZCANO ÁLVAREZ Transparency International-Spain
and Professor at the Universidad Autónoma de Madrid

Experts

JUAN CARLOS DEL OLMO CASTILLEJO WWF Adena
MARÍA GONZÁLEZ DE ASÍS World Bank (WBI)
AURELIO GARCÍA LOIZAGA Fundación Ecología y Desarrollo (ECODES)
ANA ETCHENIQUE CALVO Confederación Española de Consumidores y Usuarios (CECU)
ELENA ARENGO Social Accountability International

KPMG has requested us, as independent verifier, to write a Conclusions Report on the adequacy level of the
information included in the REPSOL’s Corporate Responsibility and Corporate Governance reports
regarding the issues, which under criteria of the persons of this Committee, constitute the relevant issues.
The company has to respond to them showing its sustainable development commitment and responsible
performance in its public information.

For this purpose, we have prepared the following questions for the company management, in an independent
manner and based on our judgement.

Questions formulated by the Committee to REPSOL management

1. Repsol YPF acts in various highly valuable biodiversity areas. How many oilfields where the company
operates are in protected areas? How many of these have a Biodiversity Action Plan (BAP)? What is the
planned schedule for all the zones to benefit from this type of plan? What type of information and local
and international public participation has the company organised in order to devise the various BAPs?
How can interested organisations participate in those plans?

2. Although the company considers the financial risks inherent in its environmental risks to be acceptable,
the latter can cause a high level of social rejection especially in highly populated areas or in operations
which could have a serious risk to health, local culture or biodiversity. In some countries particularly
the poorest ones, the local population are extremely limited in terms of resources at their disposal for
raising any protest. Given this situation, what is the practical content of the Ethics and Conduct
Regulation contained in the Repsol YPF CSR report, and how this is actually applied in the operational
activities and in the choice of new projects?

3. According to the G3 GRI guide, a report such as that analysed should include both favourable and
unfavourable results, as well as important aspects which could influence decisions of stakeholders
proportionate to their materiality. Does Repsol YPF consider the possibility of providing a greater
balance in terms of environmental information, on climate change and biodiversity, by including in its
future Corporate Responsibility Reports, any unfavourable questions addressed such as legal actions, or
negative impact of activities carried out? Has the company considered including some kind of
comparative information which would give some idea of the degree of remediation of its negative
environmental impact, its environmental leadership in the sector, as well as the effect of its activities on
the local population with a less favourable economy?

4. Repsol YPF is currently exploiting or has plans to exploit, numerous offshore oilfields. Since deep sea
              

             
        g        
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marine habitats are highly susceptible to pollution: What kind of contingency plans has the company

designed in order to prevent damage to ecosystems? What alternative exploration systems has the

company developed in order to avoid the use during the exploration phase of acoustic waves which can

cause serious damage to populations of endangered species such as cetaceans?

5. In its section on climate change, the Corporate Responsibility Report 2007 refers to the company’s

Carbon Plan and its objectives of reducing greenhouse gas emissions with respect to the business as

usual scenario. The report, however, does not provide any details on this scenario, how it was

calculated, or how these objectives are applied to the company’s absolute emission targets, which have

been increasing since 2005. Could you provide some details on the company’s objectives for reducing

absolute emissions? This Committee recommends that when objectives or achievements are mentioned

in respect of emission reductions in comparison with the business as usual scenario, the company

should also specify the evolution of absolute emissions and disclose this information grouped together

rather than in different parts of the report.

6. The Corporate Responsibility Report includes information on the substantial reduction of spills over the

past year. As other companies in the industry are doing already, it would be advisable to include a list

of the spills and the main reasons thereof in this report. What were the main spills that occurred over

the past year, the reasons, and the main environmental and social consequences?

7. Repsol YPF announced its objective of producing one million tons of biodiesel and bioethanol by 2010

and has expressed its commitment of ensuring that it would be produced from sustainable sources. How

does the company plan to guarantee consumers the traceability and the certification of these fuels that

have such a significant environmental and social impact? It is also important provide details on the

hydric footprint of the products produced by company and its subsidiaries, especially with regards to

biodiesel. Could you provide details on this impact? What is the hydric footprint of Repsol YPF and of

its various products?

8. In 2003, Repsol YPF joined the Extractive Industries Transparency Initiative (EITI) which purpose is to

promote reporting transparency in the extractive industry. Now that the Spanish Government joined

EITI in December 2007, would Repsol YPF actively support some of the initiatives detailed in the

Parliamentary Recommendation of December 2005 on Transparency in the Extractive Industry to the

extent that it has not been implemented in Spain yet. If affirmative, what would be the measures that it

would support as a priority?

9. The relative weighting of women in the Repsol YPF workforce increases very slowly, especially at

senior levels, where there are much fewer women in comparison to men. In 2007, women accounted for

7.89% of the total managerial positions and 23.44% of those classified under the category of

“operators”: a) To what extent is this difference, which seems to remain unchanged, at least over the

past three years, due to women’s lack of qualifications for the job? Is the principle of equality and non-

discrimination in relation to gender guaranteed when applying for the same job? b) In countries women

play a discreet role in society because of cultural, religious, or other reasons; does Repsol YPF strive to

gradually incorporate women in the company’s workforce? c) Does the company’s action plans

contemplate the reduction of working day for men and women in order to encourage the work-life

balance?

10. The Corporate Responsibility Report describes the composition of the company’s Ethics Committee

which is responsible for receiving reports on issues referred to in the Ethics and Conduct Regulation.

No employee representative who is not a manager or director has a seat in this Committee. Has the

company considered enlarging the Committee to include the representation of employees who are not

members of this group, for example, workers who represent any of the trade unions?

11. Most of the resources spent in social programs of general interest are earmarked, on one part, for

promoting educational and training programs and, on the other part, for promoting community

development: What specific programs have been carried out in relation to community development? b)

What is the breakdown of training programs by regions, segments of the population (youth, women,
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ethnic groups, etc.), and specific initiatives (training, learning skills)? c) Are there indicators to

measure the effectiveness of the company’s actions in relation to the various initiatives undertaken

under the various social programs? d) What is the average duration of social programs and what is the

commitment to their continuation over time and in the target space (region)? That is, to what extent

does the company acquire a commitment to give continuity to its initiatives?

12. In its Corporate Responsibility Report, the company recognises that community relations contribute to

the success of the business in the long term and to the development of the communities where it

operates. It is mentioned in this respect, that the new Policy of Relations with Indigenous Communities

will be a “basic pillar underpinning the social license to operate”. How will Repsol YPF apply this

policy in the areas where the company currently operates in order to obtain the aforementioned social

license to operate referred to in the report? Has a public and transparent procedure been established to

ensure compliance with the rights recognised in this policy pursuant to which all stakeholders can be

involved in its implementation?

13. Regarding Repsol YPF’s occupational health and safety requisites: a) are these requisites applied

uniformly in all the geographical regions where the company operates and aligned or adapted to the

requisites of each particular country or region? b) Has the company designed a long-term occupational

health and safety strategy or action plan with the objective of spreading it throughout its area of

influence and beyond the company

14. Repsol YPF states that it has signed the Global Compact which contemplates, in its tenth principle, the

commitment to fighting against corruption. In this respect, the Report states that the Company is firmly

committed to transparency to avoid any corrupt actions: a) How does the company effectively control

any possible corrupt action on the part of employees, administrators, or company suppliers? b) How

does the company ensure that any possible reports remain anonymous to avoid reprisals? c) What are

the measures contemplated in the event of any corruption and/or bribery? Have any corrupt actions

been detected at the company? What have been the consequences of such actions?

15. Among the functions of the Strategy, Investments and Corporate Social Responsibility Committee is to

know and guide the policy, objectives, and guidelines of the Repsol YPF Group in relation to CSR? Has

this Committee prepared a report on its Activities in 2007? If this is the case, what were the specific

CSR issues covered in this report? Has this Strategy, Investments and Corporate Social Responsibility

Committee hired an external CSR advisor in 2007? If so, could you provide details in this respect?

After having considered REPSOL’s responses to our questions and having studied the content of the
company’s public information, below is our opinion on the manner in which the issues referred to have been
addressed. Under no circumstances does this opinion form part of the external verification process of the
report carried out by the independent external verifier.
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Conclusions of the Report

The function of this Committee is to evaluate the different social, ethical, environmental and labour

issues of this entity that are the most relevant to its stakeholders and other social agents, as well as their

treatment in the Sustainability Report, in order to bring positive issues to light as well as

inconveniencies, insufficiencies or issues that could be improved within this company’s situation and

activities in the aforementioned area. Consequently, this committee has made the following comments:

The responses and information contents analysed in connection with the fifteen questions raised by us

and set forth above can be divided into two groups or levels of appropriate responsiveness to the

questions posed by this committee:

Firstly, thirteen questions (nos. 1, 2, 3, 4, 5, 7, 8, 9, 10, 11, 13, 14 and 15) were answered to in an

appropriate and coherent manner, providing high quality responses with information related to the

question and also supplementary information. Despite this level of quality and appropriateness of the

response information to the questions, the Committee members consider that certain specific comments

must be made in connection with six of them.

With respect to question 2, although the response is satisfactory in general, it is not sufficiently clear

the practical content and the effective application of the Regulation, and specifically to the projects

selection, neither it is not clear what the company will do in order to disclose the contents of its

environmental and social policy, specifically in the context mentioned in the question, that is, to the

social situations of low resources and risks knowledge. It is recommended to clarify in a higher extent

this type of information.

Regarding question 7, from the response of the company it is not clear that a legislation that is not yet

developed will guarantee the biofuels production sustainability.

With regard to question 8, although there is relevant information provided in the response regarding

the initiatives where the company participates, there is not a clear and specific answer to the question.

With respect to question 10, although the quality of the response, one should wonder the way in how

the company considers incorporating the employees perspective in the issues dealt with the Ethical and

Conduct Regulation. In this way, it is recommended to increase the response.

Regarding question 11, from the content of the response, it is not clear if the assessment of the

effectiveness of such projects is done in an independent manner, neither the way in how the impact

assessment/measurement of these projects is done with objective criteria. In addition, it is recommended

to the company, either in this year report or in the upcoming ones, to report on the target population of

this type of programs and particularly, to the percentage earmarked to children and women.

With regard to question 15, although the response in general is quite satisfactory, it is recommended

that the company details the plans planned by the Commission regarding to those asked in the question

as well as the specific objectives to the immediate future.

There is a second group of questions (nos. 6 and 12) which in our opinion have not been adequately

responded to of information provided is insufficient. We make certain recommendations in this regard.

Regarding question 6, this Committee expresses that there is no sufficiently information about the

long term causes and consequences of the spills, neither about the social and environmental information

of such spills. Also, one should wonder if the company has adopted measures to prevent in the future

         

situations such of those occurred in Las Heras and Chubut.

With regards to question 12, although the response contains a lot of information and the significant

level of information is high, does not respond directly to the second question raised by this Committee. In

that sense, it is recommended that the company should disclose more information on how the company

will perform the dialogue with indigenous communities in the territories where it operates. Although the

regulations are well quoted, some details about the implementation of the corresponding policies are

missed.

Apart from the above-mentioned opinions, shortcomings and recommendations, this Committee

welcomes the fact that such a multinational company such as this, clearly exposed to risk in the issues

analysed, has been willing to subject itself to a thorough and critical examination, with questions that

were often demanding, by Independent Experts Committee such as this one, comprised of members of not-

for-profit, academic or supranational entities, who represent to a certain extent civil society as a whole,

which acts increasingly as an instrument to oversees and ensures corporate compliance with ethical,

social and environmental standards. We also consider that this transparency displayed by certain

companies may serve as an example for other companies, with a view to achieving the greatest social and

economic transparency which a modern society such as ours demands.

And for it, his Chairman signs on 31 March 2009

(signed)
JESÚS LIZCANO ALVAREZ
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Verification report

Verification Report
(Free translation from the original in Spanish. 

In case of discrepancy, the Spanish language version prevails.) 

To the readers of this Report 

Introduction

We have been engaged by REPSOL YPF to review the information on environmental, safety, and 
social practices corresponding to the year 2008, included in its 2008 Corporate responsibility Report 
(hereinafter the Report). The production of the Report and the selection of the contents considered as 
most relevant for its stakeholders is the responsibility of REPSOL YPF Management. Financial 
information included in the Report comes from the REPSOL YPF’s 2008 Annual Accounts Report 
that has been independently reviewed. 

Scope

In the Report, REPSOL YPF describes the efforts and progress it has made towards a more 
sustainable development. Our responsibility has been to review the Report, assure the appropriate 
application of both the AA1000 Assurance Standard (2003) and the Global Reporting Initiative 
Version 3 (GRI G3) Guidelines based on REPSOL YPF’s level of self-declaration, and offer readers 
a level of assurance according to ISAE 3000 (International Standard for Assurance Engagements) 
standard:

• Reasonable for indicators marked with the “ ” symbol in Annex (Compliance with GRI 
recommendations) for which sufficient evidence has been obtained to reduce the risk of a 
material error to an acceptance level. 

• Limited: 
− for indicators marked with the “ ” symbol in Annex (Compliance with GRI 

recommendations). 
− in relation to the application of the AA1000AS (2003) standard and the GRI G3 Guidelines 

for A+ level of application whose self-declaration has received the confirmation from Global 
Reporting Initiative. 

− for the information with which REPSOL YPF gives answer to the questions asked by the 
Independent Experts Committee, identified in the Report as indicated in Annex (Responses 
to the Independent Experts Committee). 

The procedures carried out in our limited revision have been substantially lower to those carried out 
for a reasonable revision. Therefore, the assurance provided is also lower. 

The revision of the above-mentioned information has not included the verification of quantitative 
data corresponding to the case studies included in the Report. 

We have checked that financial information included in this Report comes from the Annual 
Accounts, audited by independent third party. 

Review criteria 

Our work has been carried out in accordance with the ISAE 3000: Assurance Engagements other 
than Audits or Reviews of Historical Financial Information, issued by the International Auditing and 
Assurance Standards Board (IAASB). Among other requirements, this standard establishes the 
following: 

• The engagement team should possess specific professional knowledge and skills necessary to 
understand and review the information included in the Report, and its members meet the 
requirements established in the IFAC Code of Ethics for Professional Accountants to ensure 
their independence. 

2

• When providing limited assurance on the information, which is a lower level than 
reasonable assurance, a conclusion limited to the work undertaken is used. 

In our revision the AA1000 AS (2003) and the GRI G3 Guidelines application criteria have been 
followed, as it is these that REPSOL YPF has applied in the preparation of its Report as it is 
described in the chapter entitled, “About this report”. 

Work performed 

a) Information with reasonable level of assurance 

We have reviewed the information marked with the “ ” symbol in Annex (Compliance with GRI 
recommendations) of the Report as described in the scope, basing our review in the following 
activities: 

• Interviews with personnel responsible for the systems providing information included in the 
Report.

• Review of the systems used to generate, aggregate, and facilitate the information. 
• Analysis of the information included in the Report. 
• Review by sampling of the calculations carried out by business units and at corporate level. 
• Review of data generated at 10 sites visited, which represent the company’s activities and its 

geographical field of operation by sampling. 

b) Information with limited level of assurance 

We have reviewed the information marked with the “ ” symbol in Annex (Compliance with GRI 
recommendations) of the Report, as well as the information with which REPSOL YPF gives answer 
to the questions asked by the Independent Experts Committee identified in the Report as indicated in 
Annex (Responses to the Independent Experts Committee), as described in the scope, basing our 
review on the following activities: 

• Interviews with personnel responsible for providing the information included in the Report. 
• Revision that such information included in the Report is adequately supported by internal or 

third party documentation. 

c) Limited review of the alignment of criteria and principles defining the contents of the Reports 
and its scope based on AA1000 AS and GRI G3 Guidelines 

Documentation of the criteria and procedures used to define the contents of the Report has been 
reviewed in accordance to the described scope. 

The criteria for presentation of the aforementioned information in terms of scope, including possible 
scope limitations, significance, and data integration and aggregation methods based on REPSOL 
YPF’s interests in the different Group companies, are described in general in the chapter “About this 
report”, and specifically in the different subchapters on the presentation of environmental, safety and 
social related information. 

Conclusions

Based on the work described above, the indicators verified with reasonable level of assurance can be 
considered to be reliable and representative of their activities. For indicators and information verified 
with a limited level of assurance, we have not observed circumstances indicating that the data 
included has not been obtained by reliable means, or that the information is not fairly stated. We 
have also not identified any significant omissions or differences in the information reviewed. 

KPMG Asesores, S.L. 

(Signed) 

Julián Martín Blasco 
Partner

29 May 2009 
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Further information  
on Repsol YPF ’s performance

Information on the company’s various activities in 2008 is described  
in a number of reports which are available, either through repsol.com  
or through the publications request service:

• Repsol 2008 Report

• Corporate Responsibility Report 2008

• Corporate Governance Report 2008 

In addition, the information obtained at www.repsol.com supplements 
and completes the information provided in this report. The section 
Corporate Responsibility includes additional information on aspects  
and case studies mentioned in this report. 
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Compliance with  
GRI recommendations

Repsol YPF will continue to work towards 
progressively improving information on 
corporate responsibility. This Corporate 
Responsibility Report 2008 contains the 
principles and guidelines established by the 
G3 guide for compiling sustainability reports 
of the Global Reporting Initiative (GRI).

Keys to a reading of this index

The column Section/Indicator consists of a 
list of contents specified by GRI for inclusion 
in core responsibility reports. It includes all 
the core indicators and additional indicators 
on which information is provided. 

The Verification column identifies the 
indicators subject to external verification 
process by means of the following symbols:

 for indicators verified with a reasonable 
level of assurance and  indicators verified 
with a limited level of assurance according 
to the assurance criteria described in the 
verification report (see page 198).

The column Page indicates where to find the 
content in this Report, the Accounts Report 
and the Corporate Governance Report.

In addition, a reference has been introduced 
among the United Nations Global Compact 
and the indicators of the GRI G3 Guide. 
In order to determine this relation, the 
Making the Connection guide has been 
used available on the GRI website (http://
www.globalreporting.org/CurrentPriorities/
UNGC/) which endeavours to join forces 
with the Global Compact to compile Progress 

Reports (COP, Communication on Progress) 
using the G3 guide. This relation is detailed in 
the Annexe “The GRI indicators, the United 
Nations Global Compact and Millennium 
Development Goals”. Together with this 
table, a list of United Nations Millennium 
Development Goals has been added. 

Finally, the Annexe, “Responses to the 
Independent Expert Committee” contains 
questions and answers of the Corporate 
Responsibility Report 2008 given to the 
Independent Expert Committee within the 
framework of said Committee’s participation 
in the report.



204

Annexes

205

 section/Indicator Verification Page Comments

Strategy and Analysis

1.1 Statement from the most senior decisionmaker of the organization 
about the relevance of sustainability to the organization and its strategy

4-7

1.2 Description of key impacts, risks, and opportunities 10, 11, 14, 15

Organisation profile

2.1 Name of the organisation Repsol YPF

2.2 Primary brands, products, and/or services 24 – 25

2.3 Operational structure of the organisation 30 – 33

2.4 Location of organisation’s headquarters Corporate Governance Report 2008 
Sector A

2.5 Number of countries where the organisation operates, and names  
of countries with major operations

24 – 25

2.6 Nature of ownership and legal form Corporate Governance Report 2008 
Sector A

2.7 Markets served 24 – 25

2.8 Scale of the reporting organisation (number of employees, net sales, 
total capitalisation, etc.)

21, 24 – 25, 134

2.9 Significant changes during the reporting period 30 – 33

2.10 Awards 33

Report parameters

Report Profile

3.1 Reporting period 26

3.2 Date of most recent previous report 26

3.3 Reporting cycle (annual, biennial, etc.) 26

3.4 Contact point Backcover

Report scope and boundary

3.5 Process for defining report content (determining materiality, prioritising 
topics within the report, identifying stakeholders)

26 – 29

3.6 Boundary of the report 26 – 29

3.7 Limitation on the scope or boundary of the report 26 – 29

3.8 Basis for reporting on joint ventures, subsidiaries, leased facilities, 
outsourced operations, and other entities that can significantly affect 
comparability from period to period and/or between organizations

26 – 29

3.9 Data measurement techniques and the bases of calculations, including 
assumptions and techniques underlying estimations applied to the 
compilation of the Indicators and other information in the report.

Explain any decisions not to apply, or to substantially diverge from, the 
GRI Indicator Protocols

26 – 29

3.10 Explanation of the effect of any re-statements 
of information provided in earlier reports

26 – 29

3.11 Significant changes from previous reporting periods in the scope, 
boundary, or measurement methods applied in the report

26 – 29

GRI content index

3.12 Table identifying the location of the Standard Disclosures in the report 3

Assurance

3.13 Policy and current practice with regard to seeking external assurance  
for the report

198 – 199

Governance, commitments and engagement

Governance

4.1 Governance structure of the organisation 30 – 33

4.2 Indicate whether the Chair of the highest 
governance body is also an executive officer

30 – 33

4.3 For organisations that have a unitary board structure, state the number 
of members of the highest governance body that are independent or 
non-executive members

30 – 33

4.4 Mechanisms for shareholders and employees to provide 
recommendations or direction to the highest governance body

30 – 33

4.5 Linkage between compensation for members of the highest governance 
body, senior managers, and executives, and the organisation’s 
performance

30 – 33

4.6 Processes in place for the highest governance body to ensure conflicts 
of interest are avoided

30 – 33

4.7 Process for determining the qualifications and expertise of the members 
of the highest governance body for guiding the organization’s strategy 
on economic, environmental, and social topics

30 – 33

4.8 Internally developed statements of mission or values, codes of conduct, 
and principles relevant to economic, environmental, and social 
performance and the status of their implementation

30 – 33, 92

4.9 Procedures of the highest governance body for overseeing the 
organization’s identification and management of economic, 
environmental, and social performance, including relevant risks and 
opportunities, and adherence or compliance with internationally agreed 
standards, codes of conduct, and principles

30 – 33, 92

4.10 Processes for evaluating the highest governance body’s own 
performance, particularly with respect to economic, environmental,  
and social performance

30 – 33

Commitments to external initiatives

4.11 Explanation of whether and how the precautionary principle is 
addressed by the organisation

26 – 29

4.12 Externally developed economic, environmental, and social charters, 
principles, or other initiatives to which the organisation subscribes  
or endorses

30 – 33

4.13 Memberships in associations and/or national/international advocacy 
organisations in which the organisation: Has positions in governance 
bodies; Participates in projects or committees; Provides substantive funding 
beyond routine membership dues; or Views membership as strategic

30 – 33

Stakeholder engagement

4.14 List of stakeholder groups engaged by the organisation 26 – 29 Further information in the Materiality 
Study available at repsol.com  

in the corporate responsibility section

4.15 List of stakeholder groups engaged by the organisation 26 – 29 Further information in the Materiality 
Study available at repsol.com  

in the corporate responsibility section

4.16 Approaches to stakeholder engagement, including frequency of 
engagement by type and by stakeholder group

26 – 29 Further information in the Materiality 
Study available at repsol.com  

in the corporate responsibility section

4.17 Key topics and concerns that have been raised through stakeholder 
engagement, and how the organisation has responded to those key 
topics and concerns, including through its reporting

26 – 29 Further information in the Materiality 
Study available at repsol.com  

in the corporate responsibility section

Economic Performance Indicators

 Disclosure on Management Approach 15, 21

EC1 Direct economic value generated and distributed, including revenues, 
operating costs, employee compensation, donations and other 
community investments, retained earnings, and payments to capital 
providers and governments

21, 102, 124, 141 Tables: Income Tax Expenses, 
Investment in social and cultural 

programmes and Personnel expenses

EC2 Financial implications and other risks and opportunities for the 
organisation's activities due to climate change

60,61

EC3 Coverage of the organisation's defined benefit plan obligations 141 Table: Cost of employee benefits

EC4 Significant financial assistance received from government Annual Accounts Report 2008,  
note 22

EC5* Range of ratios of standard entry level wage compared to local 
minimum wage at significant locations of operation

142 Table: Relationship between starting 
and minimum salaries

EC6 Policy, practices, and proportion of spending on locally-based suppliers 
at significant locations of operation

108 Table: Purchases and  
contracting by countries

EC7 Procedures for local hiring and proportion of senior management hired 
from the local community at locations of significant operation 

128, 132, 134, 138



206

Annexes

207

EC8 Development and impact of infrastructure investments and services 
provided primarily for public benefit through commercial, in-kind, or pro 
bono engagement

124 Table: Investment in social  
and cultural programmes

Environmental Performance Indicators

 Disclosure on Management Approach 54, 144, 170

Materials

EN1 Materials used by weight or volume 14

EN2 Percentage of materials used that are recycled input materials Repsol YPF’s activities mean that this is not a material indicator for the company.

Energy

EN3 Direct energy consumption by primary energy source 65 Graphic: Energy consumption  
by activity and Evolution  
of energy consumption

EN4 Indirect energy consumption by primary source At the time of compiling this report, sufficient information was not available or 
the systems did not permit a sufficient breakdown to provide a response to this 
indicator. In the preparation of the next report the possible inclusion of these 

indicators will be studied.

EN5* Energy saved due to conservation and efficiency improvements 61 – 62

EN6* Initiatives to provide energy-efficient or renewable energy based 
products and services, and reductions in energy requirements as a 
result of these initiatives

46 – 49, 61 – 62, 
66 – 67

Water  

EN8 Total water withdrawal by source 156 – 157, 169 Graphic: Distribution of total  
water captured by activity, Evolution 

of external captured water and Table: 
Our data

EN9* Water sources significantly affected by withdrawal of water 157

EN10* Percentage and total volume of water recycled and reused 157, 169 Graphic: Evolution of percentage  
of reused water 
Table: Our data

Biodiversity

EN11 Location and size of land owned, leased, managed in, or adjacent to, 
protected areas and areas of high biodiversity value outside protected 
areas

176 – 179

EN12 Description of significant impacts of activities, products, and services 
on biodiversity in protected areas and areas of high biodiversity value 
outside protected areas

176 – 179, 182, 183

EN13* Habitats protected or restored 185 Case studies

EN14* Strategies, current actions, and future plans for managing impacts on 
biodiversity

173

Emissions, effluents and waste

EN16 Total direct and indirect greenhouse gas emissions by weight 64 – 65, 69 Graphics: CO2 equivalent emissions 
by activity, Evolution of direct 

CO2 emissions, Evolution of CH4  
emissions and Evolution of specific 

CO2 in the refining activity.

Table: Our data

EN17 Other relevant indirect greenhouse gas emissions by weight 65, 69 Table: Our data 

EN18* Initiatives to reduce greenhouse gas emissions and reductions achieved 46 – 49, 63 – 65

EN19 Emissions of ozone-depleting substances by weight At the time of compiling this report, sufficient information was not available or 
the systems did not permit a sufficient breakdown to provide a response to this 
indicator. In the preparation of the next report the possible inclusion of these 

indicators will be studied.

EN20 NO, SO and other significant air emissions by type and weight 154, 169 Graphics: Distribution of SO2 
emissions by activity, Evolution 

of SO2 emissions in refining, 
Distribution of NOx emissions  

by activity, Evolution of NOx 
emissions, Distribution of NMVOC 
emissions by activity and Evolution  

of NMVOC emissions 
Table: Our data

EN21 Total water discharge by quality and destination 159, 169 Graphics: Distribution and Evolution 
of hydrocarbons discharged, solids  

in suspension discharged and COD 
Table: Our data

EN22 Total weight of waste by type and disposal method 161, 169 Graphics: Hazardous sate 
management, Non hazardous waste 

management, Evolution of hazardous 
and non hazardous waste 

Table: Our data

EN23 Total number and volume of significant spills 163, 169 Graphics: Evolution of the number  
of hydrocarbons spills and  

Evolution of spilled hydrocarbons 
Table: Our data

Products and services

EN26 Initiatives to mitigate environmental impacts of products and services, 
and extent of impact mitigation

46 – 49, 64 – 67 

EN27 Percentage of products sold and their packaging materials that are 
reclaimed by category

Repsol YPF’s activities mean that this is not a material indicator for the company

Compliance

EN28 Monetary value of significant fines and total number of non-monetary 
sanctions for non-compliance with environmental laws and regulations

169 Table: Our data 2008 Accounts 
Report notes 20, 37 and 39

Transport

EN29* Significant environmental impacts of transporting products and other 
goods and materials used for the organisation’s operations, and 
transporting members of the workforce

153, 169, 180 – 183 Table: Our data

Overall

EN30* Total environmental protection expenditures and investments by type 150 – 151, 169 Graphics: Environmental  
investments by activity

Table: Environmental investments 
and costs for 2008 by sector

Social Performance Indicators

Labour practices and decent work

 Disclosure on Management Approach 15, 70, 88, 90, 126

Employment

LA1 Total workforce by employment type, employment contract, and region 134 Tables: Number of employees  
by geographical location and  

Staff by type of contract  
and geographical location

LA2 Total number and rate of employee turnover by age group, gender,  
and region

134 Tables: Number of employees  
by geographical location and 

Breakdown of workforce by gender 
and professional categories

LA3* Benefits provided to full-time employees that are not provided to 
temporary or part-time employees, by major operations

141 Tables: Cost of employee benefits

Labour/management relations

LA4 Percentage of employees covered by collective bargaining agreements 104 Tables: Employees affected  
by collective bargaining agreements 

by region

LA5 Minimum notice period(s) regarding operational changes, including 
whether it is specified in collective agreements

104

Occupational health and safety

LA7 Rates of injury, occupational diseases, lost days and absenteeism, and 
number of work-related fatalities by region

77, 87 Graphics: Employees Lost Time Injury 
Frequency, Integrated Lost Time Injury 

Frequency and Fatalities and Table: 
Our data

LA8 Education, training, counselling, prevention and risk-control programs in 
place to assist workforce members, their families, or community members 
regarding serious diseases

139

LA9 Health and safety topics covered in formal agreements with  
trade unions

Covered by the IV Framework 
Agreement
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Training and education

LA10 Average hours of training per year per employee by employee category 133 Table: Training activity index by 
geographical location in 2008

LA11* Programs for skills management and lifelong learning that support the 
continued employability of employees and assist them in managing 
career endings

133

LA12* Percentage of employees receiving regular performance and career 
development reviews

142 Table: Performance assessment

Diversity and equal opportunity

LA13 Composition of governance bodies and breakdown of employees per 
category according to gender, age group, minority group membership, 
and other indicators of diversity

142 Table: Workforce by age  
and gender in 2008

LA14 Ratio of basic salary of men to women by employee category 143 Table: Salaries of women in relation 
to men’s salaries by professional 

category and country

Human rights performance indicators

 Disclosure on Management Approach 15, 88, 126

Investment and procurement practices

HR1 Percentage and total number of significant investment agreements that 
include human rights clauses or that have undergone human rights 
screening

196 – 197, 120

HR2 Percentage of significant suppliers and contractors that have undergone 
screening on human rights and actions taken

106, 107 Tables: Calification processes in 2008 
and “Non-calificated status” in 2008

HR3* Total hours of employee training on policies and procedures concerning 
aspects of human rights that are relevant to operations, including the 
percentage of employees trained

101

Non- discrimination

HR4 Total number of incidents of discrimination and actions taken 94 – 95

Freedom of association and collective bargaining

HR5 Operations identified in which the right to exercise freedom of 
association and collective bargaining may be at significant risk, and 
actions taken to support these rights

104

Child labour

HR6 Operations identified as having significant risk for incidents of child 
labour, and measures taken to contribute to the elimination of child 
labour

94 – 95

Forced and compulsory labour

HR7 Operations identified as having significant risk for incidents of forced 
or compulsory labour, and measures to contribute to the elimination of 
forced or compulsory labour

94 – 95

Security practices

HR8 Percentage of security personnel trained in the organisation’s policies 
or procedures concerning aspects of human rights that are relevant to 
operations

101

Indigenous rights

HR9 Total number of incidents of violations involving rights of indigenous 
people and actions taken

94 – 95, 99

Social performance indicators 

 Disclosure on Management Approach 15, 88, 110

Community

SO1 Nature, scope, and effectiveness of any programs and practices that 
assess and manage the impacts of operations on communities, 
including entering, operating, and exiting

124 Table: Investment in social  
and cultural programmes and 

Graphic: Contribution to social  
and cultural programmes

Corruption

SO2 Percentage and total number of business units analyzed for risks related 
to corruption

97

SO3 Percentage of employees trained in organisation's anti-corruption 
policies and procedures

At the time of compiling this report, sufficient information was not available or 
the systems did not permit a sufficient breakdown to provide a response to this 
indicator. In the preparation of the next report the possible inclusion of these 

indicators will be studied.

SO4 Actions taken in response to incidents of corruption 94

Public policy

SO5 Public policy positions and participation in public policy development 
and lobbying

33, 102

SO6* Total value of financial and in-kind contributions to political parties, 
politicians, and related institutions by country  

Forbidden by the Ethical  
and Conduct Regulation of Repsol 

YPF’s Employees

Anti-competitive behaviour

SO7* Total number of actions for causes relating to monopoly practices and 
against free competition and their results

109

Compliance

SO8 Monetary value of significant fines and total number of non-monetary 
sanctions for non-compliance with laws and regulations

2008 Accounts Report note 37

Product responsibility

 Disclosure on Management Approach 15, 86, 109

Customer health and safety

PR1 Life cycle stages in which health and safety impacts of products and 
services are assessed for improvement, and percentage of significant 
products and services categories subject to such procedures

87

Product and service labeling

PR3 Type of product and service information required by procedures, and 
percentage of significant products and services subject to such information 
requirements

87

Marketing communications

PR6 Programs for adherence to laws, standards, and voluntary codes related 
to marketing communications, including advertising, promotion, and 
sponsorship

109

Compliance

PR9 Monetary value of significant fines for non-compliance with laws and 
regulations concerning the provision and use of products and services

2008 Accounts Report note 37
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Principles GRI indicators 
direct relevance

GRI indicators 
indirect relevance

Millennium Development Goals

Human rights

Principle 1. Companies should support and 
respect the protection of internationally 
recognised human rights within their sphere 
 of influence.

Principle 2. Companies should ensure that 
their businesses are not complicit in violating 
human rights.

HR 1-9

HR 1-2, HR8

LA4, LA13,  
LA14, SO1

Goal 1. Eradicate extreme poverty and hunger. 

Goal 2: Achieve universal primary education.

Goal 3: Promote gender equality and women’s 
autonomy.

Goal 4: Reduce infant mortality.

Goal 5: Improve maternal health.

Goal 6: Combat HIV/AIDS, malaria and other 
diseases.

Goal 7: Guarantee environmental sustainability.

Goal 8: Promote a worldwide association for 
development.

Work

Principle 3. Companies should support 
freedom of association and effective 
recognition of the right to collective bargaining.

HR4, LA4, LA5

Principle 4. Companies should support the 
elimination of any type of forced labour or 
coercive action.

HR7 HR 1-3 Goal 2: Achieve universal primary education.

Principle 5. Companies should support the 
eradication of child labour.

HR6 HR 1-3 Goal 3: Promote gender equality and women’s 
autonomy.

Principle 6. Companies should support 
abolition of discriminatory practices in 
employment and jobs.

HR4, LA2, LA13, LA14 HR 1-2, EC5,  
EC7, LA3

Environment

Principle 7. Companies should maintain 
a preventive focus which favours the 
environment.

4.11 EC2

Principle 8. Companies should promote 
initiatives which will encourage greater 
environmental responsibility.

EN2, EN5-7, EN10, 
EN13-14, EN18, EN21-
22, EN26-27, EN30

EC2; EN1, EN3-4, EN8-9, 
EN11-12, EN15-17, EN19-
20, EN23-25, EN28-29; 
PR3-4

Goal 7: Guarantee environmental sustainability.

Principle 9. Companies should encourage 
the development and dissemination of 
technologies which respect the environment.

EN2, EN5-7, EN10, 
EN18, EN26-27

Fight against corruption

Principle 10. Companies should work to 
combat corruption in all its forms, including 
extortion and bribery.

SO2-4 SO5-6

QUESTION 1:

Repsol YPF acts in various highly valuable 
biodiversity areas. How many oilfields 
where the company operates are in 
protected areas? How many of these have 
a Biodiversity Action Plan (BAP)? What is 
the planned schedule for all the zones to 
benefit from this type of plan? What type 
of information and local and international 
public participation has the company 
organised in order to devise the various 
BAPs? How can interested organisations 
participate in those plans? 

Currently Repsol YPF is developing 
exploration and production activities in 
various areas which are considered sensitive 
from the biodiversity perspective. Below 
we include the list of oilfields in which the 
company is operating situated in areas 
with Category I to IV according to the 
International Union for Conservation of 
Nature (IUCN)

In 2008 Repsol YPF approved new internal 
regulations which established basic criteria 
and guidelines for biodiversity protection. 
These include, among other requirements, 
the undertaking to implement Biodiversity 
Action Plans (BAPs) in IUCN defined 
Category I to IV areas and other zones 
considered to be of high ecological value.

In accordance with criteria included in that 
regulation Repsol YPF began to develop a 
BAP in 2009 in operations in Block 16 and 
Tivacuno Block both situated in the Yasuní 
National Park in Ecuador, where preliminary 
environmental monitoring plans were drawn 
up and it is planned to develop another 
in the operations in the Auca Mahuida in 
2010 where the preliminary environmental 
assessment has already begun.

Prior to approval of the new regulations, 
the company had initiated BAPs in various 
oilfields: one situated in a zone considered 
to be highly valuable in ecological terms 
in the exploratory activities of block 39 
(Peru) initiated in 2006; another in offshore 
activities on the east coast of Trinidad and 
Tobago, initiated in 2007, in which the 
first study to date has been completed on 
marine bed habitats in this country. 

Finally, the company plans to develop a 
BAP in the Llancanelo block in Argentina 

in 2010, where the oilfields lies adjacent 
to the Llancanelo lagoon an area accorded 
category I according to the IUCN. In the 
first months of 2009 work began on the 
preliminary environmental assessment.

In addition to developing BAPs in all 
operations situated in areas with IUCN 
categories I-IV baseline environmental 
studies have been carried out and the 
company normally considers the specific 
requirements for protecting biodiversity in 
all the Environmental and Social Impact 
Assessments (ESIA) in accordance with the 
ESIA guide for Repsol YPF exploration and 
production activities.

In the case of El Payún, Repsol YPF signed 
an Agreement with the Argentine Ministry  
of Environment and Public Works and  
the Regional Research Centre Foundation 
for follow up and monitoring of the oil 
activity in the area of Payunia and its zone 
of influence.

With regard to the process of providing 
public information and participation as 
indicated in internal regulations for the 
company’s biodiversity management, one 
of the activities to be carried out during 
the BAP planning phase is to consult third 
parties which include the Authorities, NGOs 
local, communities affected, academic 
research bodies and authorities of protected 
areas affected. These consultations were 
made at the planning stage of the two BAPs 
currently being developed by the company.

In order to map the stakeholders, the 
company is developing a methodology 
for identifying stakeholders in upstream 
activities, with the purpose of understanding 
the roles of different groups and kinds of 
consultation more appropriate to each. 
The methodology establishes that the 
different stakeholders should be classified 
in accordance with the potential impact 
that operations have on them and the 
potential impact they could have on the 
operation, considering different aspects of 
sustainability (social, environmental and 
economic). The information on interest 
groups may be obtained from historical 
data, workshops, previous processes and 
baseline studies on impact assessments. 
Classification of stakeholders may be made 
using different tools, such as for example, 

stakeholders/impact valuation matrices, 
carrying out internal workshops where 
various participants value the importance of 
each impact for each stakeholder and their 
expectations etc.

In accordance with the impacts and 
expectations identified an external 
consultation programme is being drawn 
up which also includes the requirements 
established by specific laws and regulations 
applicable to the project. The involvement 
of third parties in these programmes usually 
consists of the following activities:

• Providing suggestions and opinions  
during consultations. This is the 
commonest option.

For this purpose, based on the project, the 
company considers establishing various 
mechanisms for encouraging consultation 
with stakeholders (by telephone, through 
website etc) and/or active participation 
(through for example multi-stakeholders’ 
forums consulting panels, workshops with 
communities, open dialogues, etc).

• Participating directly in the field work and 
in the baseline studies and/or biodiversity 
monitoring plans (it is normal for local 
communities to participate, local NGOs or 
academic institutions).

• Through creation of collaboration 
agreements with the company. In this case 
the organisation selected takes part in all 
the BAP phases from the design stage to 
execution (for example, in order to develop 
the BAP of block 39 in Peru, Repsol YPF 
has established an agreement with the 
Smithsonian Institution).

The GRI indicators,  
the United nations Global Compact  
and Millennium Development Goals

Responses to the Independent  
expert Committee
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QUESTION 2:

Although the company considers the 
financial risks inherent in its environmental 
risks to be acceptable, the latter can cause 
a high level of social rejection especially 
in highly populated areas or in operations 
which could have a serious risk to health, 
local culture or biodiversity. In some 
countries particularly the poorest ones, 
the local population are extremely limited 
in terms of resources at their disposal for 
raising any protest. Given this situation, 
what is the practical content of the Ethics 
and Conduct Regulation contained in the 
Repsol YPF CSR report, and how this is 
actually applied in the operational activities 
and in the choice of new projects?

Ethics and Conduct Regulation for Repsol 
YPF’s employees expressly contains the 
company’s undertaking to carry out its 
activities in a way which will minimise 
any negative environmental impact 
and achieve a high level of safety in its 
processes, installations and services, paying 
particular attention to the protection of its 
employees, contractors, customers and local 
surroundings. This undertaking led to the 
Health, Safety and Environmental Policy of 
Repsol YPF. This policy includes the fact that 
Repsol YPF will maintain communications 
channels with stakeholders and will work 
jointly with the society in question providing 
knowledge and providing reliable and 
transparent information on its performance 
and the effect that its activities and products 
will have on persons and the environment.

Furthermore, one of the basic courses of 
action in this area is that of prevention 
through identification and management of 
environmental and safety risks. 

In order to achieve these goals, Repsol 
YPF promotes environmental and safety 
training for its entire staff, in particular those 
employees implicated in the management 
and maintenance of the installations and 
those directly related to customers, suppliers 
and contractors.

Repsol YPF staff, irrespective of their job or 
geographic location, are required to ensure 
their own safety by complying with the 
prevention measures taken in any cases and 
should contribute to the safety of others and 
the environment.

Furthermore, all staff should be aware of the 
effects of the products and processes that 
they are handling, paying particular attention 
to safety and the environmental effect on 
consumption, use and handling of products so 
that throughout their life cycle they will permit 
safe use with no harmful effects for health.

Another point contained in the Ethics 
and Conduct Regulation for Repsol YPF‘s 
employees refers to human rights and 
public freedoms. Apart from making public 
Repsol YPF’s commitment to respecting and 
protecting human rights and public freedoms 
recognised in the Universal Declaration of 
Human Rights and in the most important 
international agreements on this subject, 
express mention is made of the human rights 
policy known as Policy of Respect for People 
and their Diversity. From this last policy 
Repsol YPF has determined its commitment 
to society and the communities in which 
the company carries out its activities. This 
commitment covers the undertaking to 
ensure the compatibility of developing energy 
resources with close and positive relations 
with the neighbouring communities involved 
and the further undertaking to promote 
human rights within the company’s scope  
of competence.

In order to reinforce responsible behaviour 
in terms of environmental and social areas, 
in 2008 Repsol YPF approved the Policy of 
Relations with Indigenous Communities.

These policies permit the emphasis  
and efforts that Repsol YPF has sought  
to promote on dialogue and understan- 
ding with the communities living in the 
vicinity of their operations, and they 
respond to the particular needs of different 
communities by creating specific plans for 
Community Relations.

QUESTION 3:
According to the G3 GRI guide, a report 
such as that analysed should include both 
favourable and unfavourable results, as well 
as important aspects which could influence 
decisions of stakeholders proportionate to 
their materiality. Does Repsol YPF consider 
the possibility of providing a greater balance 
in terms of environmental information, on 
climate change and biodiversity, by including 
in its future Corporate Responsibility 
Reports, any unfavourable questions 
addressed such as legal actions, or negative 
impact of activities carried out? Has the 
company considered including some kind 
of comparative information which would 
give some idea of the degree of remediation 
of its negative environmental impact, its 
environmental leadership in the sector, as 
well as the effect of its activities on the local 
population with a less favourable economy?.

In order to compile its Corporate 
Responsibility Report, since 2005 Repsol 
YPF has developed an annual materiality 
study based on the recommendations of 
the AA1000 standard, in order to focus 
its report on the most relevant issues 
addressing the characteristics and specific 
features of Repsol YPF and of the sector in 
which the company operates. The following 
aspects are considered in this analysis: 

I. Challenges in the sector, such as 
those raised by institutional investors 
paying attention to practices in corporate 
responsibility. 

II. Information on corporate responsibility 
published by companies in the sector. 

III. Attention paid by associations in the 
sector to various questions and issues on 
corporate responsibility. 

IV. Questions on corporate responsibility in 
the oil and gas sector which are reflected in 
the communications media. 

V. Issues given priority by opinion 
commentators who publish articles on 
trends on internet. 

The materiality study permits a map of 
Repsol YPF’s material issues to be drawn 
up and to value these issues based on their 
maturity and risk. All the issues identified 
as material are dealt with in the Corporate 
Responsibility Report, which includes 

information on the results obtained by the 
company, which aims to provide balanced 
information on positive and negative aspects. 

In this respect, the company informs on:

• the impacts that its activities have on the 
environment providing information on each 
of the most relevant environmental vectors: 
main air emissions (including greenhouse 
gases), water management and discharges, 
waste management, contaminated soils 
and spills occurring in the past year. For 
each of the environmental vectors, global 
information is included on the company’s 
performance and details specific projects  
of interest carried out at a level of the centre 
or locality.

• Activities carried out to remedy 
contaminated soils and underground waters.

• The main environmental legal action 
cases in which the company is involved, 
are found in the Annual Accounts Report 
(note 37) This information is also referenced 
in the Corporate Responsibility Report 
2008 in the annexe “Compliance with GRI 
recommendations” indicator EN 28.

With respect to environmental leadership, 
Repsol YPF considers that this can be 
evaluated among other aspects on the basis 
of the following information reported in 
Corporate Responsibility Reports:

• Having obtained excellent results and 
being part of in the renowned sustainability 
indexes compiled by Dow Jones at a global 
level (DJSI World) and at a European level 
(DJSI STOXX), of the Climate Leadership 
Index (CLI) and the series of indices of 
FTSE4Good (FTSE4Good global and 
European) and the FTSE4Good Ibex.

For the third year running, Repsol YPF 
has been included in the selective indices 
of DJSI World and DJSI STOXX. In 2008 
for the first time the company obtained 
top marks in its sector on environmental 
policy and management and protection of 
biodiversity. Furthermore, it obtained for the 
second consecutive time top marks for its 
management in terms of climate change. 

In addition, Repsol YPF continues to be 
listed for the third year running in the 
Climate Leadership Index (CLI), which lists 
the 30 best industrial companies situated in 
the Financial Times 500 (FT500).  

The company has been valued as one of  
the three best firms in the oil and gas sector, 
and is the only company which in the  
last three years has maintained its position 
as one of the first three companies in  
the sector.

Since 2003, Repsol YPF has also entered 
the series of indexes of the FTSE4Good 
(Financial Times Stock Exchange Index) of 
the London Stock Exchange (FTSE4Good 
global and European) and the Madrid Stock 
Exchange (FTSE4Good Ibex).

• Adhesion to international voluntary 
agreements such as Global Compact 
and the “Caring for climate” (UN Global 
Compact) and active participation in various 
initiatives such as the World Business 
Council for Sustainable Development 
(WBCSD) and the Proteus Project on 
biodiversity (initiative of the United Nations 
Environmental Programme and the World 
Conservation Monitoring Centre) and in 
different associations in the sector (IPIECA, 
ARPEL and OGP, to name a few).

• Technological innovation in order 
to develop cleaner products and new 
environmental technologies, which include 
the Carbon Capture and Storage (CCS); this 
last through specific projects (CASTOR; 
CCP2 and TOPCOMBI) which deals with 
the development of technologies and 
methodologies in the various stages of  
a project of this type.

• Development of pioneering projects  
such as for example, ISO 14064 certification 
for CO2 inventories and actions aimed  
at reducing emissions in various company 
business.

With respect to activities involving the local 
population with a less favourable economy, 
the company expects to leave a positive net 
impact. For this reason, it designed as part 
of the Corporate Responsibility Master Plan 
the Community Commitment Programme. 
This programme establishes various actions 
to provide company professionals with 
an action framework to carry out actions 
showing a commitment to the community 
in accordance with strategic business 
objectives and the real needs of the 
communities where they are working.

As per this commitment, the Policy  
of Community Relations and the Policy  

of Relations with Indigenous Communities 
were approved. These policies intend to 
strengthen the Repsol YPF’s approach 
to promote dialogue and understanding 
between the company and the communities 
in the surroundings of the operations, 
and to respond to the specific needs in 
the different communities through the 
elaboration of Community Relations Plan. 
These policies are also part of a group  
of internal regulations that allows  
the company to know the reality of the 
communities that are affected by  
the company’s operations and facilitate  
the understanding and dialogue between 
the company and the communities.
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QUESTION 4:

Repsol YPF is currently exploiting or 
has plans to exploit, numerous offshore 
oilfields. Since deep sea marine habitats 
are highly susceptible to pollution: What 
kind of contingency plans has the company 
designed in order to prevent damage to 
ecosystems? What alternative exploration 
systems has the company developed 
in order to avoid the use during the 
exploration phase of acoustic waves which 
can cause serious damage to populations 
of endangered species such as cetaceans? 

In order prevent any harm to marine 
ecosystems, Repsol YPF provides 
contingency plans in all its offshore 
exploration and production activities (E&P) 
(geophysical, drilling and production 
operations). Said plans are developed 
according to Repsol YPF’s internal 
regulations in accordance with best 
practices in the sector, and these include 
identification and systematic evaluation of 
the safety and environmental risks in the 
preparatory stages of the project and the 
establishment of measures to reduce or 
eliminate said risks and impacts during 
the activity (preventive actions) as well as 
being prepared to respond to any incident 
occurring (corrective actions). 

Specifically, Repsol YPF regulations stipulate 
that Contingency Plans should include the 
following as a minimum: 

• Review of legislation and regulations. 

• Risk assessment of the project. 

• Identification of sensitive areas. 

• Selection of response strategies. 

• Modelling of the spill trajectory. 

• Identification of the equipment required 
for containment and recovery of the spill.

• Modelling of the discharge of drilling 
waste onto the sea bed. 

• Training and skills plan for personnel 
involved. 

• Emergency drills plan. 

• Organisation, communications, and 
control. 

• Agreements established with external 
organisations on spills response. 

Since 2007, Repsol YPF has set up contracts 
with specialist companies which provide 
advisory, training and spill response services 
for all its Exploration and Production 
activities at a global level. By way of an 
example, agreements have been entered 
into with Oil Spill Response Limited (OSRL) 
for international offshore drilling and 
activities at the Casablanca rig (in Spain) 
and with Clean Caribbean American (CCA) 
for the offshore rigs operating in Trinidad 
and Tobago.

Use of acoustic waves during the 
exploration stage. 

The effect of acoustic waves arising from 
geophysical activities on marine mammals, 
due to its complex nature and the current 
lack of scientific studies, remains an issue 
on which there is very little knowledge. For 
this reason, since 2006, the E&P industry, 
through the International Association 
of Oil and Gas Producers OGP (www.
ogp.org.uk) has been spearheading the 
“Sound and Marine Life” project (www.
soundandmarinelife.org). 

The programme aims to improve 
knowledge on the potential environmental 
repercussions of the E&P industry on 
marine mammals, fish and turtles and 
to finally establish effective measures 
for environmental protection in offshore 
projects. Repsol YPF, as a member of OGP 
is monitoring this initiative in order to 
integrate the recommendations and final 
results in its own activities. 

At the same time Repsol YPF is adopting 
precautionary measures and principles at 
a global level in all its offshore geophysical 
campaigns, in which it is compulsory to 
comply with the “Joint Nature Conservation 
Committee Guidelines for Minimising 
Acoustic Disturbance To Marine Mammals 
From Seismic Surveys (2004)” (www.
jncc.gov.uk/pdf/Seismic_survey_
guidelines_200404.pdf), which describes 
the requirements and actions designed 
to minimise acoustic impact on marine 
mammals. The Standard includes the 
following measures: 

• Planning of the test drilling taking into 
account the seasonal behaviour  
of marine mammals (migrations, feeding, 
reproduction). 

• The presence of a qualified observer  
of marine mammals during test drilling. 

• The implementation of a procedure for the 
“soft start up” of air canons. 

• Procedure to be followed in the case of 
sighting of marine mammals and their 
behaviour observed at least 500 m from the 
source of sound. 

• The report of marine mammal sightings 
and behaviour observed. 

Proof of Repsol YPF’s undertakings are 
the four seismic campaigns carried out 
in Argentina and Brazil in 2007. All the 
campaigns were accompanied by biologists 
in the surveillance vessel which monitored 
the marine mammals in the areas under 
study, registering the species sighted 
(dolphins, whales and sea lions, the last 
species in Argentina only) the number of 
individuals present and their behaviour. 
These studies provide a very important 
source of information for the study of the 
distribution of species in off shore coastal 
areas and their behaviour in the light of 
marine operations. 

Detailed information on these campaigns 
may be consulted in Repsol YPF’s Corporate 
Responsibility Report 2007 and on the web 
page of the World Business Council for 
Sustainable Development (WBCSD) (www.
wbcsd.org) (the project was presented as 
a case study in the World Conservation 
Congress at Barcelona last October 2008).

QUESTION 5:
In its section on climate change, the 
Corporate Responsibility Report 2007 
refers to the company’s Carbon Plan and 
its objectives of reducing greenhouse 
gas emissions with respect to the 
business as usual scenario. The report, 
however, does not provide any details on 
this scenario, how it was calculated, or 
how these objectives are applied to the 
company’s absolute emission targets, 
which have been increasing since 2005. 
Could you provide some details on 
the company’s objectives for reducing 
absolute emissions? This Committee 
recommends that when objectives or 
achievements are mentioned in respect 
of emission reductions in comparison 
with the business as usual scenario, the 
company should also specify the evolution 
of absolute emissions and disclose this 
information grouped together rather than 
in different parts of the report. 

As reported in the Corporate Responsibility 
Reports over the last few years, in 2005 
Repsol YPF established the strategic 
objective of reducing one million tonnes of 
CO2eq over the 2005-2012 period in respect 
of the business as usual scenario. 

The business as usual scenario is calculated 
by estimating future emissions in two 
different scenarios, one with minimum 
emissions and another one with maximum 
emissions, taking into account external 
scenario hypotheses (e.g., economic activity 
scenario) and internal conditions (e.g., 
maintenance turnarounds, production 
scenarios, etc.). That is, a scenario with low 
emissions takes into account a situation 
of low economic activity combined with 
the occurrence of several turnarounds 
due to operational problems, etc. A high 
emission scenario considers a scenario of 
strong economic activity combined with the 
absence of operating problems enabling 
the plants to function at full capacity. The 
business as usual scenario is somewhat in 
the middle, considering the most probable 
and realistic situations. 

The scenario is reviewed on an annual 
basis in the event that there are any 
changes in the scope of the emission 
projections (acquisition of assets, disposal 

of assets, assignment to third parties, etc.) 
as contemplated in the GHG Protocol 
“A corporate accounting and reporting 
standard” by the World Business Council for 
Sustainable Development and its adaptation 
to the oil and gas sector “Petroleum 
Industry Guidelines for Reporting 
Greenhouse Gas Emissions” (IPIECA, OGP 
and API , December 2003).

When the company defines an emission 
reduction target in respect of the business 
as usual scenario, what it acquires is 
the commitment to achieve emission 
reductions exceeding the variations 
resulting from the conditions of the 
external scenario or the internal operational 
conditions. That is, only effective reductions 
achieved as a result of the deliberate 
intention of reducing such emissions which 
would not have been achieved otherwise, 
are considered as meeting the objective, 
without including specific reductions 
as a consequence of plant turnarounds, 
maintenance of production facilities, lower 
production periods due to unfavourable 
economic scenarios, etc. 

Accordingly, there could be years when the 
company’s absolute emissions increase 
despite achieving maximum target 
reductions.

In relation to the impact of this objective on 
the company’s absolute emissions, in the 
2005-2012 period, emissions should be one 
million tons of CO2 less than the amount 
that would have existed otherwise had this 
objective not been set. 

In the Corporate Responsibility Report  
2008, data on absolute emissions and 
fulfilment of targets will be disclosed in 
a more aggregate fashion. In addition, 
information will be provided on compliance 
with the objective prior to 2012 and a  
more ambitious target will be set: reducing 
CO2 equivalent emissions by an additional 
1.5 million tons over the 2009–2013  
period in comparison with the business as 
usual scenario.

QUESTION 6:

The Corporate Responsibility Report 
includes information on the substantial 
reduction of spills over the past year. As 
other companies in the industry are doing 
already, it would be advisable to include 
a list of the spills and the main reasons 
thereof in this report. What were the main 
spills that occurred over the past year, the 
reasons, and the main environmental and 
social consequences? 

The most significant spills in 2008 occurred 
in the Exploration and Production activity 
in Argentina. These were not the result of 
Repsol YPF’s activity but were caused by 
causes beyond the company’s control.

The spills occurred in the Las Heras and 
Chubut C. Seco fields (Santa Cruz province, 
Argentina) during the labour strikes that 
took place in May which caused 160 oil and 
gas spills totalling approximately 2,400 tons 
and spread over a 36,000 m2 area. Cleaning 
operations were carried out immediately, 
removing and transferring the contaminated 
soil to deposits provided by the competent 
authority for its subsequent biological 
treatment. Soil that has been treated to an 
acceptable level of remediation, according to 
local authorities, is periodically transferred 
and used mainly in roads and quarries. 
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Other minor spills occurred in 2008: 

- EyP Block 16 (Ecuador): 76.8 tonnes of 
crude oil were spilled in January due to the 
corrosion of an oil pipe, affecting an area 
of 7.9 hectares. The spill was immediately 
reported to the Dirección Nacional de 
Protección Ambiental Hidrocarburífera 
(DINAPAH) (National Directorate of Oil and 
Gas Environmental Protection) and to the 
National Oil and Gas Directorate. Since then, 
measures were implemented to restore the 
affected areas to the conditions existing prior 
to the spill. The remediation plan submitted 
to control organizations, which includes 
measures involving recovery, cleaning, 
biological treatment, and revegetation, is 
being executed according to the established 
timetable. As contemplated in this program, 
if the measures contemplated in the plan are 
applied to the entire affected area, the soil 
could be restored to the conditions existing 
prior to the spill. 

- Tarragona Refinery (Spain): A 67.5 tonnes 
gasoline spill occurred in May due to a leak 
in the closing mechanism of the stirrer in 
the beach tank located within the company’s 
facilities, contaminating the soil to a lesser 
degree due to the volatility of gasoline. 
Contaminated soil in the spill area was 
transferred to a temporary waste storage 
facility and subsequently recycled as a by-
product at a cement manufacturing facility. 
The incident did not have any social impact 
since its was limited to the refinery facility.

QUESTION 7:
Repsol YPF announced its objective of 
producing one million tons of biodiesel 
and bioethanol by 2010 and has expressed 
its commitment of ensuring that it would 
be produced from sustainable sources. 
How does the company plan to guarantee 
consumers the traceability and the 
certification of these fuels that have such 
a significant environmental and social 
impact? It is also important provide details 
on the hydric footprint of the products 
produced by company and its subsidiaries, 
especially with regards to biodiesel. Could 
you provide details on this impact? What 
is the hydric footprint of Repsol YPF and of 
its various products?

With regards to how the company will be 
able to guarantee the sustainable source of 
its biofuels to consumers, Repsol YPF will 
comply with all national and international 
legal requirements. These requirements are 
defined in the recently approved Directive of 
the European Parliament and of the Council 
on the Promotion of the Use of Energy 
from Renewable Sources, which has to be 
legally developed to enable its applications, 
expected to be completed over the course 
of 2010. These sustainability criteria 
mainly refer to the percentage reduction of 
greenhouse gas emissions (GGE) produced 
by the use of biofuels and the nature of 
the land in which biomass in produced: 
biodiversity, carbon stock, changes in the 
use of the land, and others. 

As to the company’s hydric footprint, most 
of Repsol YPF’s external captured water 
is for the refining activity (the Corporate 
Responsibility Report 2007 includes detailed 
information on external captured water by 
the various activities). 

Refining processes regularly use water 
for different purposes, such for cooling 
purposes, as a dissolvent, for cleaning, for 
producing steam, etc. Part of this water is 
recovered and recycled, part of it evaporates 
into the atmosphere in open refrigeration 
systems, and part is discharged outside 
following the necessary treatment processes 
to comply with quality requirements for 
discharges. In many cases, the applications 
for which water is used provide services 
to various refining processes. In addition, 
most of the refining processes are the same 
ones used in the production of various 
products. Therefore, it is not possible to 
provide a breakdown of water consumed 
according to the type of product and it is 
preferable to refer to water consumption 
according to the processed raw material. 

In 2007, external captured water at Repsol 
YPF refineries totalled 76.5 million tons 
and the amount of processed oil was 56.9 
million tons, as reported in the Corporate 
Responsibility Report 2007 and in the 2007 
Annual Management Report. There is no 
agreed standard in the sector for calculating 
the hydric footprint index. Even so, based on 
the aforementioned data, on our estimates 
the hydric footprint was 1.34 m3 of water 
for each ton of processed oil, expressing 
the hydric footprint on the basis of external 
captured water in respect of the processed 
raw material. Of the 76.5 tonnes of external 
captured water, 38.9 million tonnes of water 
were discharged after being properly treated 
and, therefore, the net amount of water 
consumed was 37.6 million tonnes.

QUESTION 8:
In 2003, Repsol YPF joined the Extractive 
Industries Transparency Initiative (EITI) 
which purpose is to promote reporting 
transparency in the extractive industry. Now 
that the Spanish Government joined EITI in 
December 2007, would Repsol YPF actively 
support some of the initiatives detailed 
in the Parliamentary Recommendation of 
December 2005 on Transparency in the 
Extractive Industry to the extent that it 
has not been implemented in Spain yet. If 
affirmative, what would be the measures 
that it would support as a priority? 

Repsol YPF has joined the Extractive 
Industries Transparency Initiative (EITI), 
a multilateral initiative that promotes the 
transparency of information on revenues 
and payments related to the production 
of natural resources. The company has 
implemented specific measures to support 
this initiative. On 26 May 2008, Repsol YPF 
was actively involved in a panel of experts 
at a seminar organized by the Ministry of 
Foreign Affairs and Cooperation in Madrid 
coinciding with the EITI Board Meeting to 
promote EITI. 

The company is an active participant in 
this initiative in countries where it operates 
and, as these countries start to show their 
support, it commits resources to ensure 
that it can play a role in the working groups 
that may be formed. Of the countries where 
Repsol YPF operates, Equatorial Guinea, 
Kazakhstan, Liberia, Mauritania, Nigeria, 
Peru, and Sierra Leone are at the most 
advanced stage in respect of this initiative. 
We are members of the working group 
created in Peru and seek the opportunity of 
being part of other working groups as these 
are created. 

Repsol YPF is committed to progressing 
jointly with EITI in promoting transparency 
among companies in the extractive industry 
and in the governments of countries where 
it operates to fight poverty and to promote 
socioeconomic development in countries 
rich in natural resources. 

Repsol YPF believes that as governments, 
social agents, and companies are able to 
join their efforts to achieve transparency 
in payments, it will be possible to fight 
corruption and bribery internationally and, 
consequently, reduce poverty.

QUESTION 9:
The relative weighting of women in the 
Repsol YPF workforce increases very slowly, 
especially at senior levels, where there 
are much fewer women in comparison 
to men. In 2007, women accounted for 
7.89% of the total managerial positions 
and 23.44% of those classified under 
the category of “operators”: a) To what 
extent is this difference, which seems 
to remain unchanged, at least over the 
past three years, due to women’s lack of 
qualifications for the job? Is the principle of 
equality and non-discrimination in relation 
to gender guaranteed when applying for 
the same job? b) In countries women 
play a discreet role in society because of 
cultural, religious, or other reasons; does 
Repsol YPF strive to gradually incorporate 
women in the company’s workforce? 
c) Does the company’s action plans 
contemplate the reduction of working day 
for men and women in order to encourage 
work-life balance? 

This difference is not due to the lack of 
qualifications for a job. The reason for this 
is the degree in which women are massively 
joining the workforce, which is a relatively 
recently phenomenon and most noticeable 
in companies in the industrial energy 
sector such as Repsol YPF. In 2008, the 
percentage of women working in managerial 
positions in the company was 10.2%. The 
positive trend is underscored by the nearly 
40% increase in women in managerial 
posts in the past three years.

In 2008, the percentage of women in Sub-
Group II went from 1,963 (26.1%) to 2,266 
(27.6%), a category in which almost 25% 
of new management appointments were 
women. In Sub-Group I, the percentage 
of women went from 312 (15.6%) to 349 
(16.4%), and almost 19% of managerial 
appointments were women. 

The percentage of new women 
professionals who joined Sub-Group II in 
2008 was approximately 37%. These figures 
ensure that in the medium and long term, 
and following the necessary training and 
development processes, more women will 
hold senior management positions. 

As an international company, Repsol YPF 
believes that diversity is a competitive 

advantage. Accordingly, it has implemented 
initiatives to achieve greater equal 
opportunities in attracting, retaining, 
promoting, and developing talent regardless of 
gender, age, nationality, or professional profile. 

The first of these initiatives was 
implemented in September 2007 when the 
company created the Diversity and Work-
Life Balance Committee led by a member of 
the Executive Committee and comprising 
senior managers from all of the company’s 
corporate divisions. This committee counts 
on the support of Senior Management, 
which represents a strong backing for 
the development and implementation of 
projects and measures to improve diversity 
management. 

The Diversity and Work-Life Balance 
Committee defined Repsol YPF’s vision in 
relation to diversity as follows: 

Repsol YPF aims to become a corporate 
reference in diversity management, 
with its teams reflecting the diversity in 
the communities and markets where it 
operates. 

At Repsol YPF, diversity will be a key factor 
for attracting, developing, and retaining 
the best talent, and this will become a 
competitive advantage for managing the 
businesses in which it operates. 

The principles underpinning the initiatives 
to promote diversity at Repsol YPF are: 

1. Respecting and appreciating differences is 
an attitude, a way of doing things. It is a way 
of interrelating and a management style. 

2. For the organization, people management 
that promotes and appreciates diversity 
(visions, ideas, gender, nationality, age, 
professional profiles, disabilities, etc.) 
represents a competitive advantage. 

3. Appropriate management of diversity 
implies the incorporation, development and 
promotion of the best talent, regardless of 
their origin (profile, gender, nationality, etc.). 

4. People-management tools and processes 
should be aligned to the requirements that 
come hand in hand with diversity. 

5. The various professional groups, 
including management, should be a good 
reflection of the diversity existing within  
the company. 
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Gender Equality and Promotion of Women 
related initiatives are as follows: 

Remuneration equality:
• Repsol YPF understands that diversity 
enriches the company and, accordingly, is 
committed to equal opportunities within the 
organization. The Chief Executive Officer 
formally notified managers of the company’s 
commitment to equal opportunities in salary 
reviews. 

• In 2008, a remuneration audit was 
conducted to obtain a diagnosis of the actual 
situation. It was noticed that no differences 
existed in the salaries of workers who were 
less than 40 years of age in this respect, 
confirming the trend towards equal pay over 
the last few years. 

Appoint women in promotion and 
development processes and ensure the 
participation of women in training programs 
for high potentials:

People Review: in these sessions, the 
business/area committees meet to identify 
high potentials among their collaborators, 
reviewing the strengths and areas that 
could be improved in order to design the 
development plans accordingly. In 2008, the 
review included a total of 876 women:

• 26 managers(73% of the group)

• 273 Sub-Group I, (65% of the group)

• 577 Sub-Group II, (15% of the group)

Development Centre: this program makes 
it possible to learn about employees’ 
potential, interests, and aspirations. In 2008, 
participation increased by more than 100%:

- 16 Development Centres were launched. 

- Of the 14 generic ones, 7 were exclusively 
for women and 7 were mixed. 

- 170 people participated: 

- 60 men, 35% of the total. 

- 110 women, 65% of the total. 

Repsol YPF is a company that strives to 
ensure equal opportunities and that there 
is no discrimination based on gender. In 
this respect, the parties to the IV Framework 
Agreement agreed to an Equal Opportunity 
Plan for men and women included in Annex III. 

Furthermore, Section 5 of the aforementioned 
Agreement sets out the following: 

“The parties to the IV Framework Agreement 
will promote the analysis and promotion 
of initiatives in relation to the principle of 
“Equal Opportunities” and shall implement 
active integration policies. The parties, 
in this respect, reached the following 
agreements: 

Job offers will be drafted in such a way 
that nothing will be mentioned that could 
lead anyone to believe that the offers were 
intended exclusively for members of one or 
the other sex. 

Selection procedures for promotions will 
abide by the principle of equal opportunities. 

In recruitment, when merit and capability 
are the same, preference should be given 
to hiring the gender less represented in the 
respective professional group. 

In training, the principle of opportunity 
will be promoted in training initiatives 
referring to interpersonal relations within the 
Organization. 

The Code of Good Practices was executed 
with the most representative trade 
union, which code contemplates the 
aforementioned subject. 

Repsol YPF’s vision on diversity and equal 
opportunities is of a global scope, covering 
all countries where the company conducts 
its activities. Day-to-day efforts are aimed 
at ensuring that all people management 
processes and tools are aligned to this vision.

Even though it applies to all company 
employees, the commitment to work-
life balance is a way of supporting and 
reinforcing the integration of women in 
places where access to this group has  
been traditionally difficult. Measures have 
been implemented to this purpose, such as 
flexible work schedules, turning off  
the lights in offices, rationalising meeting 
hours, providing support to employees,  
and telework. 

Repsol YPF operates in more than 30 
countries and strives to enhance and 
consolidate its global vocation with the only 
possible culture: one in which everyone 
enjoys equal opportunities. 

In order to encourage work-life balance, 
Repsol YPF has several measures that apply 
to its employees. Section 6.2 of the  

IV Framework Agreement contemplates  
the following:

Nursing:
Female workers, who nurse a child less than 
9 months old, will be entitled to a one-hour 
break which could be divided in two. At 
her choice, she may substitute this right 
by reducing her working day by one half 
hour for the same purpose. The worker will 
decide the work schedule and the period for 
enjoying this nursing permit. This right could 
be enjoyed by the father or mother if both of 
them work. Women working in shifts could 
substitute the one-hour break for a one-hour 
reduction in their working day. 

This one-hour break could be accumulated 
into a single period that could be enjoyed 
immediately after maternity leave. 

Reduction of working day due to family 
reasons:

Anyone who is a legal guardian of a child 
less than 8 years old or of an individual 
with a physical or psychological disability 
or a sensory impairment who does not 
perform a remunerated job, will be entitled 
to a reduction in their work schedule, with a 
proportional reduction in the salary between 
one fifth, minimum, to a maximum of half 
the duration of the working day. 

In the event that the worker is enjoying the 
nursing leave, she will be able to accumulate 
the one-hour leave (remunerated) with the 
reduction in the working day as described in 
this section. 

The right to a reduction in the work schedule 
of at least one-fifth and the maximum of 
one-half of the working day also applies 
to those who must take care of a direct 
family member up the second degree of 
consanguinity or affinity, who for reasons 
of age, accident, or illness cannot look after 
themselves. 

The reduction in the working day 
contemplated in this section is an 
individual right of workers, men or women. 
Nevertheless, if two or more workers in the 
same company are entitled to this right, with 
the same person giving rise to such right, 
Management could restrict the simultaneous 
enjoyment thereof due to justified reasons if 
it affects the functioning of the company. 

Paternity leave:
A paternity leave of 10 calendar days will be 
granted to enjoyed immediately after birth. 
Employees working in shifts will be guaranteed 
at least 5 natural days’ paternity leave. This 
leave replaces and offsets any other in force 
pursuant to collective agreements. 

In the event that any legal amendments 
are enacted, the Framework Agreement 
Monitoring Committee will meet to discuss 
its adaptation. 

Extended leave of absence to take care  
of family members:

Workers will be entitled to an extended 
leave of absence of no more than three 
years to take care of each child, biological 
or adopted, or foster children, either 
permanently or pre-adoptive, as of their 
date of birth or, if applicable, the court or 
administrative ruling.

Workers who take care of a family member 
up to the second degree of consanguinity 
or affinity who, for reasons of age, accident, 
or illness cannot look after themselves and 
do not perform any remunerated activity, 
will also be eligible for an extended leave of 
absence of no more than one year. 

The extended leave of absence contemplated 
in this section is an individual right of 
workers, men or women. Nevertheless, 
if two or more workers in the same 
company are entitled to this right, with 
the same person giving rise to such right, 
Management could restrict the simultaneous 
enjoyment thereof due to justified reasons if 
it affects the functioning of the company.

When another person gives rise to a new 
right for a new extended leave of absence the 
beginning of such leave of absence will imply 
the end of the previous one that had been 
enjoyed up to that date, if any. 

The period during which the worker 
enjoys the extended leave of absence as 
contemplated in this section will be counted 
for seniority purpose and the worker will 
be entitled to attend professional training 
courses, which will be notified by the 
manager, especially after the worker returns 
to work. During the first year, the worker will 
be entitled to reserve his post, after which, 
the reservation will refer to a job in the same 
professional group or equivalent category. 

QUESTION 10:

The Corporate Responsibility Report 
describes the composition of the 
company’s Ethics Committee which is 
responsible for receiving reports on issues 
referred to in the Ethics and Conduct 
Regulation. No employee representative 
who is not a manager or director has a 
seat in this Committee. Has the company 
considered enlarging the Committee to 
include the representation of employees 
who are not members of this group, for 
example, workers who represent any of the 
trade unions? 

The Ethics Committee is the body in charge 
of managing the oversight and compliance 
system of the Ethics and Conduct 
Regulation of Repsol YPF employees, 
created according to the Board of Directors 
and the Executive Committee. 

Considering the functions entrusted to the 
Ethics Committee, the Company believes 
that it is more appropriate for the members 
of this Committee (whose appointment 
and replacement is made by the Executive 
Committee and who do not receive 
compensation for sitting in this Committee) 
to be company directors who: 

a) Can contribute, from their respective 
business areas, to investigating reports 
submitted to the Committee and to 
implementing resolutions and enforcing the 
agreements of the Committee. 

b) Have sufficient decision-making capacity 
within the Company. 

c) Represent the company’s four non-
business Corporate Divisions: General 
Counsel and the Board of Directors, 
Economic-Financial, Communications 
and the Chairman’s Office, and Human 
Resources.

This is the reason why the Ethics Committee 
is made up of the Managing Director 
of Communications and Head of the 
Chairman’s Office, the Managing Director 
of Human Resources, the Director of Audit 
and Control, and the Corporate Director of 
Legal Services. 

Furthermore, Article 29 Data Protection 
Working Group (European Union) in 
its Opinion 1/2006 of 1 February 2006 
stipulates the internal organization in 
charge of managing programs involving 
the reporting of irregularities should 
be made up of especially trained and 
dedicated personnel, limiting the number 
of its members, and subject to specific 
contractual confidentiality obligations. 
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QUESTION 11:
Most of the resources spent in social 
programs of general interest are 
earmarked, on one part, for promoting 
educational and training programs and, on 
the other part, for promoting community 
development: What specific programs have 
been carried out in relation to community 
development? b) What is the breakdown 
of training programs by regions, segments 
of the population (youth, women, ethnic 
groups, etc.), and specific initiatives 
(training, learning skills)? c) Are there 
indicators to measure the effectiveness 
of the company’s actions in relation to 
the various initiatives undertaken under 
the various social programs? d) What is 
the average duration of social programs 
and what is the commitment to their 
continuation over time and in the target 
space (region)? That is, to what extent 
does the company acquire a commitment 
to give continuity to its initiatives? 

In 2008 Repsol YPF and its foundations 
allocated 30 million euro to investment 
projects in the community, 67% of this 
amount earmarked for Latin America, 30% 
for Spain, and the remaining 3% for other 
regions where the company conducts 
operations.

As to the breakdown by type of project, 35% 
were education and training programs, 
18% programs to promote community 
development, 16% programs related to the 
protection and care of the environment, 
16% social integration programs, 7% 
healthcare programs, and 8% cultural 
sponsorship programs. 

More than 1,300 projects were executed 
in 2008 of which, more than 480 were 
community development programs, with 
400 of these carried out in Latin America. 
These programs were developed in the 
communities where the company operates. 
As part of the community development 
programs, programs were carried out 
to support community organizations, 
infrastructure construction programs, 
micro-loan programs, and programs to 
support the creation of companies. 

More than 320 education and training 
programmes were carried out, 170 of which 
were in Latin America. The types of training 

programmes range from scholarships to 
providing support for the education of those 
who do not have sufficient resources, and 
support to students with difficult social-
family situations to enable them to do their 
homework when social-family conditions 
do not contribute to an academic support 
environment. 

Repsol YPF conducts various perception 
studies at the industrial facilities to 
gather information on its relations with 
the communities where it carries out its 
activities. From these studies, the company 
also obtain information on the progress 
achieved by the social projects. Repsol YPF 
also requests project follow-up reports from 
the organizations and associations that 
collaborate with the company in executing 
these projects. As part of these reports, the 
company outlines several indicators such as 
the number of people who benefit directly 
from the education, training, and healthcare 
programmes since this enables it to know to 
what extent the project meets expectations 
and enables it to analyse any variations. 

Depending on the needs of the community 
and the region, Repsol YPF carries out its 
social programs, preferably selecting self-
sufficient programs. The duration of these 
projects is determined by the specific needs 
of the community and the current phase of 
the projects, and therefore, the duration of 
certain projects extends to 1, 2, or more years. 

QUESTION 12:
In your Corporate Responsibility Report, 
the company recognises that community 
relations contribute to the success of 
the business in the long term and to the 
development of the communities where it 
operates. It is mentioned in this respect, 
that the new policy of relations with 
indigenous communities will be a “basic 
pillar underpinning the social license to 
operate”. How will Repsol YPF apply this 
policy in the areas where the company 
currently operates in order to obtain the 
aforementioned social license to operate 
referred to in the report? Has a public and 
transparent procedure been established 
to ensure compliance with the rights 
recognised in this policy pursuant to which 
all stakeholders can be involved in its 
implementation? 
The Policy of Relations with Indigenous 
Communities, approved in 2008, outlines 
Repsol YPF’s guidelines to ensure respect 
of the internationally recognised rights 
of indigenous communities. This policy 
complements the Policy of Community 
Relations and applies to projects where the 
presence of indigenous communities in the 
area of influence of the project has been 
confirmed. 

Repsol YPF is committed to respecting and 
upholding the rights of indigenous people, 
pursuant to its values and commitments 
and with the voluntary principles that it has 
adhered to, as well as international law, 
treaties, and agreements, whether or not 
these have been incorporated in the laws of 
the countries where it conducts operations, 
particularly the obligations established 
by the States that ratified Convention 169 
concerning Indigenous and Tribal Peoples 
of the International Labour Organization 
(ILO), and the Declaration on the Rights of 
Indigenous Peoples adopted by the United 
Nations General Assembly. (2007).

Repsol YPF recognises:

• The differential character of indigenous 
communities, the duty of States to respect 
and promote their human rights and 
fundamental liberties and, most importantly, 
their organizational, economic, and social 
structures. 

• The right to maintain their customs and 
social practices.

• The right to own property, and the land 
that they have occupied traditionally as 
recognised by applicable current legal 
regulations. 

• The right of free, prior, and informed 
consultation, in good faith, and in a manner 
appropriate to the circumstances, on the 
projects affecting them in order to reach 
agreements or secure their consent on the 
proposed measures. 

• The right to participate, whenever possible, 
in the benefits generated by the production 
of oil and gas resources in their lands.

• The right to fair compensation for any 
damages that they may suffer as a result of 
these activities; and, in short, 

• The right to choose their development 
model in accordance with the legal 
framework prevailing in each country. 

Repsol YPF is aware of the impacts, positive 
and negative, and of the opportunities 
that it can create so that indigenous 
communities share in and benefit from 
the activity related to the Company’s 
projects that can contribute to fulfilling 
their aspirations for economic and social 
development. 

In order to facilitate public knowledge of 
its commitment and verification thereof 
by third parties, and taking into account 
the compliance with the law prevailing 
in each country and the aforementioned 
principles, Repsol YPF adopts the policy and 
undertakes to: 

• Identify in order to learn and respect. 

• Promote compliance, dialogue, and 
agreement. 

• Incorporate in its operations the special 
characteristics entailed by the existence of 
indigenous communities. 

• Prevent risks and mitigate impacts. 

• Promote respect and collaboration  
for development. 

This policy is enforced throughout the 
entire lifecycle of new projects in addition to 
existing projects in the event of any major 
enlargement or the dismantling of such 
projects. With regards to existing projects, 
Repsol YPF is adapting the practices of 
ongoing operations to the intent of this policy. 

Jointly with this policy, Repsol YPF is 
deploying the necessary body of regulations 
to ensure the implementation of these 
guidelines. In this respect, the Norm 
contemplating the principles guiding  
the initiatives and actions in the company’s 
relations with indigenous communities  
is about to be approved. The company  
is also working on reviewing current 
procedures and guidelines in the different  
business units to adapt them to the  
intent of this policy. The company is 
particularly interested in reviewing the 
established procedures for dialogue with  
the community.

QUESTION 13:
Regarding Repsol YPF’s occupational 
health and safety requisites: a) are these 
requisites applied uniformly in all the 
geographical regions where the company 
operates and aligned or adapted to the 
requisites of each particular country or 
region? b) Has the company designed a 
long-term occupational health and safety 
strategy or action plan with the objective 
of spreading it throughout its area of 
influence and beyond the company? 

Repsol YPF has defined common 
occupational health and safety standards 
for all its operations, regardless of the 
geographical areas where it carries out its 
activities. In addition, through its Health, 
Safety and Environmental Policy the 
company is committed to complying with 
the prevailing laws at each location. 

Repsol YPF considers training and 
communication on occupational health 
and safety a critical activity and, as such, 
are contemplated in the Safety and 
Environmental Strategic Lines approved 
by the Company’s Executive Committee. 
Based on these Strategic Lines, all of the 
company’s business units developed their 
work plans which include training and 
communication related activities in order to 
achieve solid safety culture. 

Repsol YPF promotes training programs for 
its own personnel as well as contractors. 
Training programs for contractors have 
intensified in recent years to improve control 
of the risk situations typical of its activities, 
providing more than 400,000 hours of 
training to contractors’ personnel in 2008. In 
addition, the major business units organize 
meetings with those in charge of safety at 
contractors to assess compliance with health 
and safety standards, analyze measures to 
coordinate activities, propose the corrective 
measures considered necessary, and discuss 
other issues. 
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For example, a training course for 
contractors on the specific risks entailed 
at petrochemical plants was conducted at 
Spanish refineries in 2008. More than 5,800 
contractor employees attended the course 
which focused on several aspects, including 
work permits, confined spaces, the risks 
posed by specific chemical products, etc.

Repsol YPF also encourages communication 
with those living in the areas close to its 
activities, such as visits to schools and 
universities, local communities, and other 
company stakeholders throughout the 
world, placing special emphasis on safety 
related issues. 

The Company also conducts surveys on the 
social environment (known as industrial 
barometers) in the areas of influence of its 
major industrial complexes, such as the 
yearly surveys conducted at Spanish refining 
and chemical facilities. These surveys, which 
include safety aspects, are carried out for 
various purposes: diagnose the perception 
on the company, compare and analyse 
data with respect to previous surveys, and 
identify the lines of action/communication 
for each of the industrial complexes. 

In February 2009, the company launched 
the Advisory Public Panel at Puertollano 
(Spain) to open a new permanent channel 
of communication between the local 
community and the industrial complex. This 
panel comprises a group of 15 individuals 
from various segments of society (primary 
and secondary schools,the university, 
housewives, neighbour associations, civil 
servants, physicians, environmentalists, 
etc.) and three Repsol YPF representatives. 

The creation of this citizens’ participation 
forum was included, at Repsol YPF’s 
proposal, as one of the requisites for 
securing the Integrated Environmental 
Authorization. 

Schools, universities, and other stakeholders 
can visit the company’s major industrial 
facilities throughout the world which place 
special emphasis on these aspects and 
which carry out awareness-building and 
training activities at educational centres and 
associations. 

In 2008, Repsol YPF approved a set of 
in-house health and safety management 
and oversight regulations to ensure that the 
company’s practices were aligned to the 
best practices in the industry and that these 
practices were implemented uniformly in all 
activities and in all the countries where the 
company operates.

Several initiatives were outlined to make it 
possible to establish closer relations with 
communities and contractors. For example, 
working jointly with contractors to foster a 
culture of safety, on the healthcare for those 
living in the areas close to our facilities 
(controlling health risks in surrounding 
areas, coordinating healthcare for isolated 
communities with deficient healthcare 
systems) or providing training to healthcare 
personnel (prepare a training plan, 
including minimum contents and periodical 
training activities). 

QUESTION 14:
Repsol YPF states that it has signed the 
Global Compact which contemplates, in 
its tenth principle, the commitment to 
fighting against corruption. In this respect, 
the Report states that the Company is 
firmly committed to transparency to 
avoid any corrupt actions: a) How does 
the company effectively control any 
possible corrupt action on the part of 
employees, administrators, or company 
suppliers? b) How does the company 
ensure that any possible reports remain 
anonymous to avoid reprisals? c) What 
are the measures contemplated in the 
event of any corruption and/or bribery? 
Have any corrupt actions been detected 
at the company? What have been the 
consequences of such actions?

Section 6.15 of the Ethics and Conduct 
Regulation for Repsol YPF employees details 
the measures that all Repsol YPF Group 
Employees should take to fight bribery 
and corruption, as well as Repsol YPF’s 
commitment to promote knowledge of its 
Ethics and Conduct Regulation among its 
suppliers and contractors to ensure that  
the contents thereof are applied as best  
as possible. 

The Regulation also contemplates that the 
Company will not accept any type of reprisals 
against employees who report any alleged 
breach of this Standard in good faith. 

Breach or violation of the Ethics and 
Conduct Regulation that constitute a 
job misdemeanour will be sanctioned in 
accordance with prevailing labour regulations 
notwithstanding any other obligation that 
could be incurred. 

To ensure compliance with the provisions 
of this Regulation, employees and any other 
party could submit, in a fully confidential 
manner, any queries on the Ethics and 
Conduct Regulation and report any breach or 
violation of the conducts contained therein, 
through the company’s intranet or its website. 
Such queries or reports should be addressed 
to the Ethics Committee, the body in charge 
of managing the oversight system and of 
ensuring compliance with the Regulation. 

In addition, the Committee has a postal and 
an e-mail address (comisiondeetica@repsol.
com) which any interested party can use to 
contact it. 

As to forwarding anonymous reports 
through the above-mentioned 
communication channels, the Article 29 
Data Protection Working Party (E.U.) in its 
Opinion 1/2006 of 1 February, recommends 
that, as a general rule, only identified reports 
should be processed although it accepts 
the possibility, on an exceptional basis, of 
processing anonymous reports. 

The Spanish Data Protection Agency, 
however, in its opinion on creating corporate 
whistle blowing systems, recommends that 
the system should only process reports in 
which the party is identified so as to ensure 
the quality of data.

Accordingly, in the reports sent to the 
Ethics Committee through the channels 
set up for this purpose, the party filing the 
report should be identified, even though 
this does not preclude guaranteeing total 
confidentiality when handling these reports. 

In the event that the Ethics Committee 
received information on situations in 
connection with cases of alleged corruption 
and/or bribery, the Committee would 
determine the course of action to take 
and, if this was the case, perform the 
necessary investigations and propose the 
corresponding measures to address such 
situations.

The Ethics Committee reports the measures 
that it implements to the Repsol YPF Audit 
and Control Committee.

The Repsol YPF Audit and Control 
Committee and the YPF Audit Committee 
have similar channels whereby any incidents 
related to accountability, internal accounting 
and audit controls that could affect the 
Repsol YPF Group could be reported 
anonymously and confidentially by any 
individual.

In addition to other venues, such as direct 
communication with the hierarchical 
line, the Ethics Committee or the Audit 
Committee, any founded suspicion on 
possible wrongdoings in relation to the 
company’s activity can be reported to the 
Corporate Security Unit. 

The aforementioned Corporate Security Unit 
periodically reports to the Ethics Committee 
any particularly relevant issue has 
knowledge that could represent a breach of 
the Ethics and Conduct Regulation.

To date, no corruption within the company 
has been detected through the Ethics 
Committee.

QUESTION 15:
Among the functions of the Strategy, 
Investments and Corporate Social 
Responsibility Committee is to know and 
guide the policy, objectives, and guidelines 
of the Repsol YPF Group in relation to 
CSR? Has this Committee prepared a 
report on its Activities in 2007? If this 
is the case, what were the specific CSR 
issues covered in this report? Has this 
Strategy, Investments and Corporate Social 
Responsibility Committee hired an external 
CSR advisor in 2007? If so, could you 
provide details in this respect? 

At its meeting of 19 December 2007, 
the Repsol YPF, S.A. Board of Directors 
approved the amended text of its 
Regulations which, among other issues, 
contemplates that the Strategy, Investments 
and Competency Committee will be known 
from now on as the Strategy, Investments 
and Corporate Social Responsibility 
Committee and that it would be assuming 
new competencies with regards to 
proposals and reporting in relation to these 
matters. 

Since only a few days had elapsed from the 
date on which the Strategy, Investments, 
and Corporate Social Responsibility 
Committee had been formed (19 December 
2007) this Committee did not hold any 
meetings in 2007 and, consequently, did not 
draft any report on the activities carried out 
in the above-mentioned year. 
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